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IMPACT OF VISUAL MERCHANDISING ON CONSUMER
BEHAVIOUR OF STUDENTS
Dr Santo Jose, Asst Prof, Henry Baker College

ABSTRACT

Visual merchandising is the activity and profession of developing floor plans
and three-dimensional displays in order to maximise sales. Both goods and services
can be displayed to highlight their features and benefits. The purpose of such visual
merchandising is to attract, engage and motivate the customer towards making a
purchase. Visual merchandising commonly occurs in retail spaces such as retail stores
and trade shows.

"Sure, the young are going to change the world. But, first they are going to buy
a huge amount of stuff .The economic influence of the young has never been greater.
Just in America alone, the 31m kids between 12 and 19 control dollar 155 billion-
worth of consumer spending," according to the Teenage Research Unlimited, a market
research firm. No wonder the young consumer has gone from afterthought to perhaps
the most important retail sector today. If society seems obsessed with youth, it is at
least partly because companies arc. Like it or not, the young increasingly pick the
styles and brands that trickle up to the rest of the population .The purpose of this paper

is to examine the impact of visual merchandising on the consumer behaviour of

Students. The study is based on the survey conducted among students from kottayam

districts in Kerala.

INTRODUCTION o
Visual Merchandising is the art of displaying merchandise in a manner that is

appealing to the eyes of the customer. It sets the context of the merchandise in an

aling to .

aesthetically pleasing fashion, presenting them in a way that would convert the

Window shoppers into prospects and ultimately buyers of the product. A creative ang
ow shoppe

talented retailer can use this upcoming art 0 breathe in new life into his store
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Abstract

EVA/ZnO nanocomposites of 1%, 2% and 4% ZnO were fabricated by direct probe sonicator me-
thod. The ZnO nanopowders were prepared by solvothermal method. As the particle size of the
filler incorporated to the polymer matrix decreases, the properties of the polymer-filler interface
show dominance over its bulk properties. The dielectric constant and dielectric loss of the compo-
sites at ambient temperatures are found to decrease with increasing frequency. The thermal anal-
ysis using TGA-DTA is also performed and it is found that the thermal stability of the nanocompo-
sites increases with increasing the filler concentrations. The thermal parameters such as thermal
diffusivity (o) and thermal effusivity (e), the thermal conductivity (k) and heat capacity (C,) were
studied using photopyroelectric technique. The band gap of the samples was also determined and
found to decrease with increasing filler concentrations. The tensile strength and peel strength of
the samples were also investigated and it is found to increase with small inclusion of filler material.
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1. Introduction

Composites have attracted attention of material scientists as it can combine advantages of different materials. In
recent years, material scientists are looking for nano-composites based on polymer matrix due to several added
advantages. The advantages include balanced physical and mechanical properties, ease of processability and low
production cost [1]. Many previous works have been carried out to improve the optical and electrical properties
of polymers through suitable doping [2] [3]. Polymer based dielectric materials can give flexible and light
weight electrical devices. It is discovered that nano-particles like Al,O3, TiO,, SiO, etc. heterogeneously distri-
buted within the polymer matrix can enhance dielectric properties [4]. Murugaraj and co-workers [5] have fa-
bricated polymer-alumina nano-composites with improved dielectric characteristics. Carbon nanotubes (CNTS),
carbon black, carbon nanofibres (CNF) as well as single and multi wall carbon nano tubes (SWNTs & MWNTS)
have been incorporated to polymer matrix to use as antistatic coatings [6].

During recent years, colloidal and semiconducting nano particles have attracted a great deal of attention for
both researchers and industrialists. Different types of group I1-VI nano particles including ZnSe, CdS, CdSe,
CdTe are found to be used extensively for light-emitting diode [7], solar cell [8], biomedical tag [9] and laser
[10] applications. Nanocrystals (NCs) of semi conducting materials are used in optoelectronic devices like lasers
and transistors [11] [12]. The ZnO used in this study is one such type of nanopowder having excellent ultraviolet
and visible photoluminescence [13], and it is a semiconductor having large exciton binding energy (60 meV). It
has got diverse applications in photovoltaic cells, variable resistors, as fully transparent thin film transistors and
in short wavelength light emitting diodes.

Wide variety of polymers are found application in the synthesis of nano composites. They form the conti-
nuous phase termed as the matrix of the composite. Polymer matrix composites (PMC) with ceramic and metals
as fillers have been developed to improve electrical properties like dielectric permittivity [14] [15]. Poly me-
thylmethacrylate [16] [17], epoxy [18], poly(vinyl alcohol) [19], polyaniline [20] [21] are extensively used as
the matrix for composites.

Poly (ethylene-co-vinyl acetate), EVA, was used as the base polymer in this experiment as they are compati-
ble even with inert fillers. EVA is noted for its rubbery nature along with gloss, permeability and good impact
strength. EVA-TIO, nanocomposites were investigated for the effect of TiO, particle size on the co-efficient of
thermal expansion [22]. EVA copolymer irradiated with gamma rays can cause modification in its electronic
structure [23]. Ethylene vinyl acetate is particularly used in electrical industry as cable insulating material due to
good stress cracking resistance.

The 11-VI semiconducting materials show significant properties from the optoelectronic point of view [24]. In
the bulk form and in the quantum dot form these materials exhibit high density and quantum confinement. This
paper deals with the effect of ZnO nanopowder on the electrical, optical, mechanical properties EVA polymer
matrix and reported for the first time.

2. Synthesis of ZnO Nanoparticle

A solution of 0.2M-(CH3C0O0),Zn-2H,0, Zinc Acetate, was prepared by dissolving 4.39 gm of

(CH3C00),Zn-2H,0 in 100 ml of methanol in a beaker and the mixture was kept stirred for 15 minutes. Another
mixture of 0.5M-NaOH and methanol was prepared by dissolving 0.5 gm of NaOH in 25 ml of methanol and
was kept for stirring for 15 minutes. Then the NaOH-methanol mixture was added to the basic solution and the
reaction mixture was kept stirred for 30 minutes. The prepared solution was kept in autoclave for drying at
180°C for 5 hours to obtain nano-sized ZnO particles. Dried ZnO nanoparticles, white in colour was obtained.
The size of the nanopowder was determined using TEM and it as confirmed 20 nm (Figure 1).

Synthesis of ZnO/EVA Polymer Nanocomposite

Poly (ethylene-co-vinyl acetate), EVA copolymer used for the experiment was obtained from ExxonMobil
Chemicals, Singapore. The vinyl acetate content of the copolymer used was 9.4 wt% (Density—0.931 g/cm?®,
Melt Flow Index—2.1 g/10min @190°C, 2.16 kg). Ethylene Vinyl Acetate-ZnO nanocomposites were prepared
for different weight percentage (1%, 2%, and 4%) of ZnO by direct probe sonicator method. Initially pure EVA
film was made in a glass mould by solvent casting method using toluene. Then 1% by weight of ZnO nanopar-
ticles was added to EVA- toluene mixture taken in a beaker and was subjected to direct probe sonication. Finally
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Figure 1. TEM image of ZnO nanopowder.

the polymer was dried in a glass mould for 3 - 4 hours at 50°C and thus polymer nanocomposite with 1% ZnO
was formed. Similarly nanocomposites for remaining weight percentage, (2% and 4%) of ZnO were prepared.

3. Results and Discussion
3.1. Morphological Studies

TEM micrograph shown in Figure 1 confirmed that the synthesized ZnO powder are solid in nature and obtained
particle size is about 20 nm. SEM micrographs were used to identify the relative differences in surface cha-
racteristics of EVA and its nanocomposites. The ZnO particle distribution and its influence on the EVA copolymer
morphology were also investigated. The interaction between ZnO with host matrix is strong and the surface
micelles are homogeneous. Micrographs at 10 pm and 1 pm showed the developed shape of the EVA particles and
the filler distribution in EVA as shown in Figure 2(b) & Figure 2(c). A homogeneous dispersion of ZnO in the
EVA matrix was observed in Figure 2(a). The nano ZnO dispersion in the EVA surface was evident with higher
magnification at 100 nm.

3.2. Electrical and Optical Properties

The ZnO/EVA polymer nanocompsite of area 15 mm? having silver coating on the opposite faces was intro-
duced between two copper electrodes and then connected to HIOKI 3532-50 LCR Impedance analyzer for di-
electric measurement. The dielectric constant of the sample is calculated using the relation €, = Cd/€,A; where
the nanocomposite acts as a dielectric with €, the absolute permittivity, C is the capacitance, d is the thickness
and A is the area (mm?) of the ZnO/EVA composite. Figure 3 shows the variation of dielectric constant of
ZnO/EVA with different filler concentrations. From the figure one can easily examine the behaviour of dielec-
tric constant of nanocomposites with varying frequency from 100 Hz to 5 MHz. It is observed that initially the
dielectric constant has larger values at lower frequencies and then decreases with increase in frequency for all
films; however there is an increase in the dielectric constant of the nanocomposites as the percentage of the filler
concentrations increases. The value of dielectric constant at 1 KHz for 1%, 2% and 4% are around 3.62, 4.1 and
4.87 respectively. The dielectric constant remains almost constant for all samples in the higher frequencies. At
low frequencies, all the four polarizations are active. The space charge contribution depends on the purity and
perfection of the material and its influence is noticeable in the low frequency region. The orientational effect can
sometimes be seen in some materials even up to 10'° Hz. lonic and electronic polarizations always exist below
10* Hz. Hence, the larger values of dielectric constant and dielectric loss exhibited by nanocomposite at low
frequencies may be attributed to space charge polarization due to impurities and defects present in the nano-
composites. Figure 4 shows the variation of dielectric loss of nanocomposites as a function of frequency. In the
lower frequency region, dielectric loss shows larger values due to the loss associated with ionic mobility. The
trend in the variations of both dielectric constant and dielectric loss as a function of frequency is the same.
Temperature has a striking effect on the dielectric properties. Interestingly, the variations of both dielectric con-
stant and dielectric loss as a function of frequency are the same for all temperatures. It is observed that the di-
electric constant and dielectric loss slightly decrease with the temperature which may due to the reduction in
charge carriers. The variation of dielectric constant and loss with temperatures for 1 KHz and 2 KHz frequency
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Figure 2. (a)-(d) SEM Micrographs of ZnO/EVA nanocomposite in
different magnifications.
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are shown in Figures 5-8.

The optical absorption coefficients of the nanocomposites are done using VARIAN CARY 5000 spectropho-
tometer in the range of 200 to 2000 nm and are shown in Figure 9. The spectra show large transparency window
between 500 nm and 1600 nm. But there is a absorption at 1200 and 1450 nm. It is observed that the intensity of
the absorption peak is increased with increasing the filler concentrations. The band gap of the PNC’s are calcu-
lated using Tauc plotting technique and is shown in Figure 10. The band gaps of 1%, 2% and 4% EVA/ZnO
PNC’s are found to be 4.56 eV, 4.18 eV and 3.97 eV respectively, which decreases with increasing filler con-
centrations thus increases the conductivity by increasing the ZnO concentration.

The analysis of Fourier transform infrared (FT-IR) spectra of the samples have been carried out using a
Thermo Nicolet Make Avatar 370 FTIR Spectrometer in the wave number range 400 - 4000 cm *. DTGS detec-
tor is used for signal Detection. Figures 11(a)-(c) show the FT-IR spectra of pristine EVA and 2% & 4%
ZnO/EVA nanocomposites. The spectrum of the nanocomposites exhibits the characteristics absorption bands
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corresponding to polymer groups and ZnO nanoparticles. In following spectra of ZnO/EVA composites, the
transmittance intensity changes at 479.24 cm ™, 444.73 cm™* and 434 cm™ are corresponding to Zn-O vibrations.
The bands centered at 1371.96 cm™* and 1163.75 cm™* are indicates the transmittance intensity is increased and is
attributed to the stretching vibrations of C=0 and C-H groups in acetate species.

The characteristics vibration bands of aromatic C=C units are observed at 1465.70 cm™* in the spectra of EVA
and ZnO/EVA has changed as increasing percentages of ZnO nanoparticles and extra peaks are observed at
1566.25 cm ' and 1624.13 cm™. The band centered at 2920 cm ' and 2850.28 cm™* are observed in EVA and
ZnO/EVA spectra are the stretching vibrations of C-H alkanes. There is a specific peak is observed in the spectrum
of both 2% and 4% ZnO/EVA at 3431.14 cm " and 3396.19 cm™* which emphasized the O-H bond stretching of
ZnO nanofillers. The changes in the relative intensities of the bands in the region 1420.31 cm™*, 1115 cm ™ and
902.61 cm ™t in composite can be due to the presence of absorbed species on the surface of the ZnO nanoparticles.
The characteristics bands of EVA and ZnO are both observed in the ZnO/EVA spectrum which confirmed that
ZnO is well dispersed in the EVA matrix.

3.3. Thermal Studies

The TGA and DTA analyses of polymer nanocomposites were carried out between 28°C and 1300°C at a heat-
ing rate of 20 K/min using the instrument NETSZCH STA 409C. The TGA-DTA curves are shown in Figures
12(a)-(d), which confirms the decomposition of the nanocomposites occurs in two steps. 28.9% and 28.5% of
weight is lost for Pure EVA and 1% added composite respectively in the first stage while that of 14% and 13%
respectively for 2% and 4% of filler concentrations. It is also observed that the thermal stability of the polymer
nanocomposites increases with increasing the filler concentrations and the onset decomposition temperature of
the pure EVA, 1%, 2% and 4% are around 290°C, 295°C, 318°C and 337°C respectively. There is no much dif-
ference in the thermogram of Pure and 1% doped ZnO. The increment in the thermal stability may be due to the
increase in the strength of the nanocomposite by increase of interfacial area.

The thermal parameters such as thermal diffussivity (o) and thermal efffusivity (e), the thermal conductivity
(k) and heat capacity (C,) were determined by the technique developed Preethy C menon et al. [25]. During the
measurement the sample, the pyroelectric detector and the backing should be thermally thick. The sample was
illuminated by an intensity-modulated beam of light, which gives rise to periodic temperature variation by opti-
cal absorption. The thermal waves so generated propagate through the sample and were detected by the pyroe-
lectric detector.

A He-Cd laser of (wavelength 2 = 442 nm KIMMON) output power 120 mW was used as the optical heating
source. A polyvinylidene difluoride (PVDF) film of thickness 28 pm was used as the pyroelectric detector. The
sample was attached to the pyroelectric detector by means of a thermally thin layer of a compound whose con-
tribution to the signal was negligible. The signal output was measured using a lock-in amplifier (SR830). The
frequency of modulation of the light was kept above 40 Hz to ensure that the detector, the sample and the backing
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Figure 12. (a) TGA-DTA Curve of pure EVA; (b) TGA-DTA Curve of EVA-ZnO
1%; (c) TGA-DTA Curve of EVA-ZnO 2%; (d) TGA-DTA Curve of EVA-ZnO 4%.

medium were thermally thick during measurements. The values of the thermal parameters such as thermal effus-
sivity (e) and thermal diffusivity (o), the thermal conductivity (k) and heat capacity for 2% ZnO are 1637 + 18
Ws"4/m?K, 2.4154 + 0.14 x 10°® m?/s, 2.63 + 0.10 W/mK and 1431 + 33 J/kgK respectively while that of 4% are
2758 + 35 Ws"Y/m?K, 8.5113 + 0.18 x 10 ® m?%/s, 7.98 + 0.15 W/mK and 1300 + 28 J/kgK respectively. When
we doubled the filler concentration the value of thermal parameters has got enhanced whereas the specific heat
capacity decreased.

3.4. Mechanical Properties

The tensile strength and elongation at break of the virgin EVA and EVA nanocomposites samples were per-
formed using an Instron 3366 testing machine according to ASTM D882. Each sample had a width of 6.4 mm.
The average thickness of the samples was about 0.060 mm. The tensile test was conducted using a cross head
speed of 1.3 mm/min. The stress- strain graph and elongation at various stages of the test was recorded and
shown in Figure 13. Ethylene vinyl acetate (EVA) films shows good tensile strength (30 MPa) and stretches
430% to its original dimension before break. Thin films of EVA-ZnO nanocomposites have got comparable ten-
sile and deforming properties to that of the virgin polymer. The tensile strength improves to 33 MPa on addition
of 1% of ZnO nanoparticles. The nano sized particles tend to tie up the EVA molecules, leading to greater resis-
tance to the tensile deformations. Further increase in ZnO, reduces the tensile strength and the strain deforma-
tions. The chain flexibility of the macromolecules might have been reduced with the incorporation of ZnO na-
noparticles, leading to reduction of elongation.

Peel strength of the nanaocomposites were performed using an Instron tensile testing machine at a peel speed
of 50 mm/min. Peel test with 180° stripping is carried out as per ASTM D 1876. Peel test involves stripping
away of substrate joined by the adhesive. The substrates (glass paper, cotton and polyester) were flexible enough
to permit a 180° turn near the point of loading. Peel strength values was recorded in Newton per millimeter
(N/mm) of width of the bonded specimen. Peel strength of the EVA nanocomposites on various substrates are
shown in Figure 14. The inclusion of the ZnO nanoparticles to the EVA matrix improves its peel strength on
2% of nano ZnO loading on all substrates. When ZnO is added more, it is found that the peel adhesion proper-
ties get reduced compared to the virgin compound. The surface finish and smoothness of the glass paper might
have attributed to its inferior adhesion compared cotton and polyester fabric. Cotton fabric gives maximum peel
adhesion (2.4 N/mm) as the EVA copolymer impregnate on its porous surface.

4. Conclusion

The EVA/ZnO nanocomposites materials of different concentrations of ZnO nanoparticle (0%, 1%, 2% and 4%)
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have been prepared successfully by ultrasonic probe method. The ZnO nanoparticles used in the synthesis of
polymer nanocomposite were synthesized using solvothermal method. The investigations on the electrical prop-
erties of the nanocomposites revealed that the conductivity increases with increasing the filler concentrations
and resistivity increases with increasing the temperature. The band gap of the nanocomposites found to be de-
creased with increasing the filler concentration. The thermal stability of the nanocomposites was also found to
be increased. Photopyroelectric Technique is used to find the thermal parameters such as such as thermal diffus-
sivity (o) and thermal efffusivity (e), the thermal conductivity (k) and heat capacity (C,) and except heat capaci-
ty all others found to be increased with increasing the filler concentrations. The tensile strength and peel strength
of the nanocomposites found to increase initially with the addition of ZnO nanomaterials. On further addition of
ZnO, the mechanical properties drop down.
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CHANGING CONCEPT OF WOMANHOQD:
SITUATING NINETEENTH CENTURY
SYRIAN-CATHOLIC WOMEN

Dr. BEENA PAUL

Nineteenth century witnessed drastic changes in the social life of
Kerala. The changes that occurred in the Kerala society have brought
about changes in the notion of womanhood and perceptions of women
of various communities. When century long practices and beliefs of Ker-
ala began to change in the wake of colonial modernity, attitude towards
women also began to change. These changes gave them space outside
home and gave opportunity to define their social roles. Without inter-
rupting the traditional practices, new meanings and values were attrib-
uted to the behavior of women, orienting a moral realm. The Syrian-
Catholic women of Kerala were also exposed to such changes inthe soci-
ety. Changes occurred in the concept of women, body and sexuality. The
new spiritual orientationofthe Syrian-Catholics offered womenan alter-
native to wifehood or motherhood and created an image that celibate
life is a superior life to opt for, which led to the emergence of indigenous
women religious congregations for the first time in Kerala. The present
paper is an attempt to situate the changing the concept of womanhood
within the Syrian-Catholic community with an emphasis on the patriar-
chalideology of the reformers.

“In order to understand the changing concepts of womanhood and
women'’s self-image, in the modern period, the reaim of ideology and
consciousness has to be analyzed with an eye on the constraints of poli-
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ticsand ecanomy” says BharathiRay.* Despite the changing social cond:-
tions with the coming of the British, the beliefon’ ne partof women that
marriageiscentraltowoman'slife,identityand self esteem continued to
be nourished. Reform movements reflected only the paternalism of the
elitist male reformers. They were concerned mainly about theirown
class and were eager toretainthe patriarchal controiover private sphere
of life.? The objective of reform movement, supported by them was not
to attack the prevalent patria rchal system in any way or to challenge the
power and position enjoyed bymannorevento make womenequal part-
ners of men in the societal and economic role outside the family. Its pur-
posewastoimprove the positionofwomen withinthe patriarchal frame-
work and to make them more capable of fulfilling their roles as wives and
mothers within the family.

These shiftsinthinking were generated outofnewideasabout body
which changed the marriage patterns and concepts of gender. Great
symbolicimportance was attached to sexuality and new methods of con-
trolling people’s sexual lives. Merry E. Wienser-Hanks wrote:

At precisely the time when Catholics and Protestants in West-
ern Europe, were in combat withone another from the pulpit,
onpaperand on battlefieldand the Christian religious author-
ities of all denominations were attempting to impose stricter
moral standard onthose undertheirauthority, some ofthe Eu-
ropean countries were engaging in overseas explorations and
colonization. In all of the colonies, at first Catholics and then
Protestantswho came along withthe traders, while explaining
the theological and spiritual concepts central to Christianity,
attempted to persuade or force possible converts to adopt
Christian sexual morality.3

In Kerala, traditional society underwent drastic changes with the
entry of the British colonizers and the Protestant missionaries. The
London Missionary Society, the Church Missionary Society, Church of
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THE BIOMECHANICS OF HUMAN SKELETAL ARTICULATIONS
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Abstract

The anatomical configuration of the joints of the human body governs the movement capability of articulating body
scgments. From the perspective of movement permitted, there aro three major categorics of joints: synarthroses (immovable.
Joints), lmphumhmﬁa (stightly movable joints), and diarthroses (freely movable joints). Each major category is further
ubdivided fnto classes of joints

The end of bones articulating at diarthrodial joints are covered with articular cartilage, which reduces contact stress
and regulates joint lubricstion. Fibro carilaginous discs or menisci present at some joints also may contribute 1o these

functions Tendons and ligaments are strang collagenous tissues that are slightly extensible and elastic. These tissues are

similar to muscle and bone in that they to respond to levels habitual mechaiical stress by hypertrophying or atrophying.

ot iy is he by o the it st diplacement of the articulating bones that results in tissue injury. The
s ke nfcacog s sabilty e he size and shape of the ariculting bone sufces and the araagementsand

Joint mobility is primarily a function of the relative lengths of the muscles and ligaments that spen the joint. If these
tissucs are o stretched, they tead to shorten. Approaches fo increasing flexibilit include active versus passive

'PHYSICAL EXERCISE IN THE LIVES OF CEREBRAL PALSY

Chewang Doma Bhutia, Mphil, LNCPE.
Abstract 3
a-u“wxwmkmmymmwdeu-mmm
Federal Register, August 23, 1977.

muimumm-ﬂmmhmmmmmmmurmm
leeding, prolonged birth anoxia, very low birth weight and

opment improve
‘health, a5 wel] as 1o provide fun and recreation. Participation in physical exercise proves o be.

beacicial for cerobral palsy, as it help increases partcipation, improves th sense of i reduces anxiety,
incresses and mainains bear and Lung efficcncy, increases and maintains mﬂud;:kly_hm‘dndnﬁnﬁm:
strength, assists in 1, and smooth motor acquisition of movements.

As research confirms motor acqisition physiological and psychological significance. So, sufficient movement
qpﬁh-dmw-mmmmmmﬁﬁmmmrwmﬁvm
m“"""‘ focused primarily on the muscle group opposite the tight muscle
So, physical exercise with fundamental motor patiern may contribute to motor coordination and. equilibrium.
et e o8 s fitness and ability (o learn and perform various

1SBN No. 978-81-922109-1-9, AKA!
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S‘ructlll“e
30.0 Objectives
30.1 Introduction
30.2 Emily Dickinson (1830-1 886)
30.3 Because I could not Stop for Death
30.3.1 Introduction
30.3.2 . The Text
30.3.3 Glossary
30.3.4 ACritical Appreciation
30.3.5 Themes/ Questions for Discussion
304 A Thought Went up My Mind Today
30.4.1 Introduction
30.4.2 The Text
30.4.3 An Analysis of the Poem
30.4.4 Themes/ Questions for Discussion
30.5 Death Sets a Thing Significant
30.5.1 Introduction
30.5.2 The Text
30.5.3 Glossary
30.5.4 A Critical Evaluation of the Poem
30.5.5  Themes/Questions for Discussion
30.6 Let Us Sum Up

30.7 Answers to Self—chéck Exercises

30.0 OBJECTIVES

After reading this unit you will be able to:

*  write about Emily Dickinson’s life and work

* critically evaluate Dickinson’s poetry in detail with reference to:
i) Because I could not Stop for Death
ii) A Thought Went up my Mind
iii) Death Sets a Thing Significant

30.1 INTRODUCTION

Emily Dickinson is a remarkably singular American poet. Her favourite themes
include love, death, immortality, friendship and nature. Her poems are noted for
her terse style and deft use of symbols and images. She published only seven
Poems during her life time, that too, anonymously. However, she attained
Widespread popularity and an ever increasing acceptance among critics. Her
“nconventional use of the mechanics of language like the frequent use of dashes,
Ungrammatical phrasing, strange and stunning images, and, aphoristic wit have
Influenced many of the 20" century poets.

AS one of the foremost women writers of the 19% century America to, Dickinson
&ains significance, But she didn’t associate with the simmering feminist ideals 71

-
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UNIT 31 ROBERT FROST

Structure

31.0 Objectives

31.1 Introduction

31.2 Robert Frost

31.3 After Apple-Picking
31.3.1 Introduction
31.3.2 Text

31.3.3 Glossary
31.3.4 ACritical Appreciation
31.3.5 Themes/ Questions for Discussion

31.4 A Boundless Moment
31.4.1 Introduction

3142 Text
31.4.3 An Evaluation of the Poem

31.4.4 Themes/ Questions for Discussion

31.5 Let Us Sum Up
31.6 Answers to Self-check Exercises

31.0 OBJECTIVES

This unit aims to enable you to:

e write about Robert Frost’s life and work

o discuss Frost’s poetry with special reference to:
i) “After Apple-Picking” and
ii) “A Boundless Moment”

31.1 INTRODUCTION

Have you learned any poem by Robert Frost during your school days? Perhaps
you have studied “The Road Not Taken” or “Stopping by Woods on a Snowy
Evening.” It would be useful and delightful to read one of these poems before
you start learning this unit whether you are familiar with these poems or not.

Robert Frost, one of the greatest poets of the twentieth century, has a rare finesse
to raise the commonplace to the level of the sublime. His poems have a unique
charm. Many of his poems begin by referring to routine experiences of the
village life but they always lead us to some profound philosophical truth that
helps us to understand life beyond the surface. As the poet himself commented
his poems begin in delight and end in wisdom. Frost’s style is often deceptively
simple veiling the complexity of his thought. Realistic description frequently
leads to a meditative attempt to explore the deeper meanings and complexities of
human existence. Read the next section to know more about the poet and his

poetry.
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Key words: ICT, Education

Education in the globalisation era is not limited with in the classroom but have
no boundaries. The greatest challenge that educationists in the world face in the digital
era is 10 prepare nation 1o walk with the vibrant and dynamic societies else were in the
globe. The term “technology™ refers to advancements in the methods and tools used (o
solve problems or achieve a goal. In Education technology plays vital role in aiding
the teaching and learning process. Earlier the teacher taught by using sand in the floor

1o learn letters by using Hand. Now the floor is changed in to touch screen and there is

1o sands. Changing from the Gurukul method of teaching and leaming with one

teacher and many students to digital learning with one student with more than one

teachers increase the scope of education.

Today’s age of science and technology teaching and learning pmc:\: :1‘::::
by tithe effectiveness of teaching and learning dfvcffdﬂ the Iype's of eq B
. ow the teaching and learning process 15 student \c.
fted from objectivism 10 constructivism. Use of
ers as well a8 students by breaking the

available in the class room. N
Teaching and learning proeess has shi
ICT in education provides benefit © teach
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Capital Asset Pricing Model (CAPM) in Practice

Authors:
1y Baker College, Melukavy, Kottayam

‘Melukavy, Kottayam

Jenipher Carlos Hosanna - Assisant Professor, Hen

na
Sose. Assistant Professor, Henry Baker College, |

Abstract

rate financial manager is the

et pricing mode:

1 markets is ar

of a corpo
£ equity. The capital as

An important head scratching task
estimation of the company’s cost of %
(CAPM) a theoretical representation of the behaviour of financ
idealized portrayal of how financial markets price securities and thereb
determine expected returns on capital investments. The nfndcl provides a

for quantifying risk and lating that risk into estimates of
expected return on equity. CAPM cannot be used in isolation but financia
‘managers can use it to supplement other techniques and their own judgment in
their attempts to develop realistic and useful cost of equity calculations. For
financial executives, the proliferation of CAPM applications raises these
questions: What is CAPM? How can they use the model? Most important, does
it work? This article gives answers to these questions. Despite limitations, the
model can be a useful addition to the financial manager’s analytical tool kit. The
burgeoning work on the theory and application of CAPM has produced many
sophisticated, often highly complex extensions of the simple model. But n
addressing the above questions we shall focus exclusively on its simple version
Even so, finding answers to the questions requires an investment of time
understand the theory underlying CAPM.

‘What is CAPM?

The capital asset pricing model (CAPM) is a model that describes the relationshiy
between risk and expected return and that is used in the pricing of risky securities

7=l Bal fn-11)
Where:

Mt = Risk free rate

Pa = gota of the secunty

Tin = Expected market retum

The general idea behind CAPM is that investors need 1o be compensated in two wa ™
ime value of money and risk. The time value of money is represented by the risk-free
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Performance Measures of Mutual Funds — An Analytical Study
Asthory
3 Dr. Bebu Joseph - Associate Professor, Henry Baker College, Melukavu,
Kotuyam

4 Ashly Mercema Mathew - Assistant Professor, Henry Baker College,
Melukavu, Kottayam

Abstract

| Mutual Fund industry today, with about 34 players and more than five hundred
schemes, i one of the most preferred investment avenucs in India. However, with
}- plethors of schemes to choose from, the retail investor faces problems in
sclecting funds. Factors such as investment strategy and management style are
qualitative, but the funds record is an important indicator too. Though. past
performance alone can not be indicative of future performane, it i, frankly, the

ouly quanitative way o judge how good a fund is at presen. Therefore, there is a
meed 1o correctly assess the past performance of different mutual funds.

Jeturn alone should not be considered as the basis of measurement of the
performance of & mutual fund scheme, it should also include the isk zken by the
o g because different funds will have different levels ofrisk attached to
e, Risk associated with a fund, in & general, can be defined as variabilty of
in the rewums generated by it. The higher the fluctuations in the
fund during a given period, higher will be the risk associated with it.
i the retums generated by a fund are resultant of two guiding

which affect all the securities, present in
rket risk or systematic risk and second, fluctuations due (0
at in the portfolio of the fund, called unsystematic risk-
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, HISTORICAL STUDY OF CONVERSION IN KERALA: WITH
' REFERENCE TO MALA ARAYA TRIBES

Dr. Nisha Joseph

[ntroduction

There is a strong historiographical tradition that treats C hristianity

It considers missionary activity as one
and social interest. Virtually
allowed

s an offshoot of colonialism.
aiming at the expansion of European political
English East India Company, which had ruled India, hardly
er India, and before 19" century missionaries

Christian missionaries to ent
f the company’s territory. In

were allowed to operate only on the fringes ©
1787. Charles Grant put forth a proposal citing the necessity of company
support for missionaries. Without having a proper response 1o this
proposal, the missionaries had to seek protection under the Dutch.

A change of policy occurred only after Macaulay who extended a

resolution asking the government, at least to permit Christian missionaries

in India. And after the arrival of Lord William Bentick as Governor
finitely in favour of the

General of India in 1828, the government policy de
Christian missionaries.
Origin of Conversion in South Travancorc

In 1795, London Missionary Society was established. It was one of
the major missionary organizations worked in southern Travancore. The
London Missionary Society focused on the Gospel of God. Three years
after the formal establishment of LMS in 1975, the first LMS man in
India, Nathanael Forsyth landed in Southemn Travancore. He was 2

German Lutheran.'in the beginning there was some obstacles emerged in
the missionary activities in Travancore. But the formal establishment of
d with the consent of Major

ancore starte
The latter

missionary work in southern Trav
t Resident Colonel Munro.

Macaulay and followed by the nex
persuaded Attingal Rani to grant land to Missionary activities.”This would

show the gradual involvement of British officials on Missionary affairs. In
the mean time, a group of missionaries arrived from England and one of
them was Charles Mead, for south Travancore, and it was in 1816.

o
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Sher Shah—A Welfare Ruler

Nissa Josepn

Introduction

Sher Shah, subsequently titled Sher Shah Sur or Farid, was the founder of second Afghan
dynasty which ruled Delhi.! His father Hasan and grandfather Ibrahim Sur® migrated to
India in the reign of Sultan Bahlol Lodi in search of livelihood. Hasan settled at Bajawar;
near Hosharpur, in the Punjab and is said to have entered the employment of a Hindu
landlord Rai Mall. In 1494, Jamal Khan, an Afghan officer was prompted and transferred
his father to south Bihar by Sikandar Lodi as the faujdar of Jaunpur.® He again prompted
Sher Khan's father to assign as Jagir of three villages which was owned by the Sultan.
Farid spent his youth at Sasram situated on the bank of river Son, a tributary of the River
Ganges. His experience with his father was the basis of his rule, by capturing the power of
Bihar from Jala Khan, son of Behar Khan the then Afghan ruler led to the advent of Sher

Shah to the full-fledged power.* This study will talk about the contribution of Sher Shah in
the Administrative, agricultural and land revenue systems.

Administrative Reforms

The main source of information about Sher Shah’s administrative measures is Abba’s
Sarwani's ‘Tahikh-i- Sher Shahi’ whose conclusions are confirmed by the ‘Ain-i-Akbari"

Sher Shah is regarded as one of the greatest figures in Indian history, chiefly on account of
his administrative reforms.®

There has been a lot of controversy with regard to the real nature of the system of
administration of Sher Shah Sur. However, it was Sher Shah who for the first essayed

seriously and with success to define the territorial limits of the Provinces and to establish a

uniform system of Government.® To begin with, it was maintained that Sher Shah was merely

a soldier who possessed an average administrative capacity. K. R. Qunung

o put forward a
new thesis. According to him Sher Shah was a great constructive genius than even Akbar.!

According to R. P. Tripathi, and P. Saran, Sher Shah was merely a reformer and not an
innovator.®

According to Tripathi and Saran, too much importance has been given to his achievements

than is really due to them. It is pointed out that in many ways; he merely revived the system
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MILESTONE IN

LA R L AR

NATIONALIZATION OF TRANSPORT:
THE DEVELOPMENT HISTORY OF ERSTWHILE

PRINCELY STATE OF TRAVANCORE
JIBIN MATHEW

According to Thomas Caryle “The
history of the World is but the biography of
great Men™." There were many criticisms about
the above statement. Many questions arise
about whom, how and why a person becomes
‘great men’? What were the yardsticks to find
out great men? Through this article, my
endeavor is to elicit the fact that, those who
made distinctive developmental changes for the
country, made them great. For the above
mentioned purpose I have took Sir C.P.
Ramaswamylyer, the Prime Minister (Dewan)
of Erstwhile princely state of Travancore, who
is credited with the nationalization of
transportation system.

Sir. C.P. Ramaswamylyer popular
known as ‘Sir CP’ or simply was an able lawyer,
efficient administrator and astute politician. He
was the Dewan of the erstwhile Travancore
principle state from 1936 to 1947. Under his
Dewanship, Travancore became the first
princely state to abolish capital punishment, first
to introduce free and compulsory education,
first introduce universal adult franchise and first
to be connected to the rest of India by air.

In 1931, when crown prince Sri.
ChithiraThirunalBalaRamavarma was barred
from succeeding his deceased uncle Sir
MulamThirunal as the Maharaja of Travancore,
C.P. Ramaswamilyer spoke on his behalf to
Lord Willingdon, the Viceroy of India. The
Viceroy agreed to crown prince
ChithiraThirunal on the condition that
Ramaswami should function as Adviser. White
approving the accession of Sir ChithiraThirunal
to the throne, the Viceroy had insisted that *Sir
C.P’ should function as legal. Constitutional

advisor to the Maharajas and the formal
announcement was proposed on the occasion
of the investiture ceremony.

A fortnight after his appointment as
Dewan, on 24 October 1936, speaking at the
State Council, C.P. clearly drew a distinction
between primal necessities and needs and purely
commercial industries. Elaborating on this, he
said, like water supply and drainage and power
schemes, transport should be a State enterprise.
Since it was a “fundamental and supremely
national need,” the inland road and transport
system should be in the hands only of
Government and nobody else even if it proved
unprofitable. But he assured that it would
definitely be a profitable enterprise in
Travancore. Allaying the unfounded fear that
the existing employees would be thrown out of
their jobs, he said the Government would utilise
all available resources in men and matenals. He
was surprised that such thoughts should have
been entertained by the people who knew that
he was insisting on absorbing local talents in
the case of even private companies. While
assuring that outsiders would not be brought
in, he made one point very clear: there was a
possibility of the employees being replaced by
the more educated youth of Travancore. But
that was not going to take place in the immediate
future. * He also dismissed the rumor that the
Government was planning to hand over the
business to a foreign firm. The only foreign
element would be to get a senior officer of the
London Bus Service ¢ contract for one year to
train a Travancore to run the business. An
English officer was preferred because the best
mechanically propelled vehicles in the world
were available in the London bus system.’
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In tackling the problem of transport, C.P
followed in the footsteps of the Government of
Hyderabad. He commended the manner in
which that Government solved this problem.
Its transport enterprise since its formation was
paying 10 per cent per annum on its outlay to
the Nizam's Government, C.P proposed on an
experimental basis to run buses from
Trivandrum to Cape Comorin. He explained that
the scheme dealt with the road south of
Trivandrum because north of Trivandrum,
especially north of Quilon, the transport
business was in the hands of many small owners
who had invested their capital and their

enterprise into the bus traffic. But from
Trivandrum towards the south, it was
“practically a monopoly or rather a combine.”
He pointed out how some of the companies
having very few buses and working under a
joint agreement were running on a loss. One
company had never paid any income tax, though
it was assessed. Yet, they had the guts to
demand compensation. Rejecting their claim for
compensation, C.P pertinently asked: “Unless
there is profit where is the compensation™ If
the scheme contemplated” satisfied
Government’s anticipations and hopes, then
there would be an extension of it depending upon
the generation of power by the Pallivasal project.
Thereafter, he said, there was every possibility
of the people themselves asking for “the
extension of the scheme to every nook and
comer of the State, but until that is done, no
further step will be taken®. He had also
proposals to widen and deepen the canals so as
to improve canal transport.®

C.P’s promise to run the Transport
Department with profit had not gone in vain.
While making a few remarks at the termination
of the general discussion on the budget in July
1941, he pointed out that the net profit in the
Transport department was Rs. 2.66 lakh, which
was 24 per cent of the total outlay.’

To give the quietus to those indulging in
false propaganda and illogical and 'voc?'fcrous
argument? against the nationalisation of
transport, C.P. wamned that it would not. take
long for him to take a “very simple, expeditious
and wholly legal course” against such persons.
He had only to decline the license and there was
no appeal against it. Because there was no
statutory or other provision preventing such
action. The fleet owners were entitled to nothing
more than a bare notice to quit, he cautioned.

There was a Press Communiqué on the
proposal to bring the motorbus and passenger
launch services of the State under Government
control and management to make the system
work cheaply and efficiently. Seeing the
communiqué,Skrine, the A.G.G., desired to
know whether the railway authorities would be
taken into consultation in view of the importance
of the Travancore Railway in the transport
system of the State.® C.P. immediately clarified
to him that while the Railway was definitely
important in the transport system of
Travancore, what was contemplated at that time
was confined to merely 98 miles in a system of
transport that comprised 655 miles of trunk
road, 3915 miles of feeder road and 248 miles
of canal.’

C.P. had in fact never been in favour of
even an inch more of railway within the
Travancore State. He ruled out the construction
of railway from Quilon to Emakulam. Such a
construction with all the bridges, culverts and
uneven levels would cost much. Moreover the
railway, being so very inefficient and so badly
managed, would be thoroughly unsuitable for
any kind of traffic and hence the proposed
extension of the South Indian Railway would
not at all be feasible. “The only way of dealing
with the matter,” said C.P. with his prophetic
vision, “is by a broad gauge line right through
.the continent of India”.'®
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A prolest meeting against the
Government’s policy of transportation was
organised in July 1937 mainly by the workers
of the Pioneer Motor Company. The meeting
held under the auspices of the All-Travancore
Transport Federation was conducted at
Nagercoil under the presidentship of P.
Chidambaram, a Justice Party member. The
Police Commissioner Pitchulyengar received a
pamphlet over the names of S. Kumaraswami,
Proprietor of the Pioneer Motor Service and
six others replete with scurrilous attacks on the
Dewan for his speeches justifying the
npationalisation of the transport system.! This
pamphlet, which did not bear the name of the
press which printed it, was in wide circulation.
There was another lengthy pamphlet entitled
“An Appeal to the Hon’ble Members of the
Legislative Assembly,” issued by the All-
Travancore Transport Federation. Highly
critical of the industrial policy of the Dewan, it
hurled invectives at him for every word he
uttered in the Assembly in defence of the State's
decision to run its own transport. It appealed
to the members not to vote for the grant of Rs.
5 lakh set apart under “Commercial Transport.”
It ended the appeal stating that voting in favour
of the scheme “will be an eternal death-blow to
private enterprise and individual initiate e besides
offering the great pioneers of this vast
indigenous industry as sacrifice for an ill-
conceived and anti-public scheme. (So, please)
come to the rescue of the goat that is taken to

the slaughter house."

During the discussions in the legislature,
whenever an occasion arose to do so, C.P.
asserted and reasserted that no proposal would
ever be entertained of any transfer or lease or
disposal of the activities of the State Transport
Department to any private enterprise. Yet,
almost till the end of his tenure of office,
questions were asked in the House whether the
Transport Department intended to sell its rights
over the State Transport with all its assets to

n [_hc Sl,ale. In 19450

i moured i
an outsider, as ru this effect, C.P.

when a question was put to thk e rate
described such a rumour as “a

misstatement” and reaffirmed u'mt "thc;;'.. is m::
can be no intention of leasing, S€ mgem
transferring the State Transport departm

, . 13
either to an outsider or to an insider.

The State Transport Bus Service, which
was first introduced in 1937 on the Travancore-
Cape Comorin and Nagercoil—Colachel routes,
was subsequently extended Lo scvc@ inter-town
routes in the State. In 1940 under his dc\fvanst.np
Travancore became the first state [0 nationalize
road transport in India. The first cement
highway in India between Trivandrum and
Kanyakumari covering 2 distance of §8 kms
was constructed during his tenure. Besides the
passenger service, the Cochin-Munnar Lorry
Service was introduced in 1938 and the Coastal
Transport System in 1943-44.

When the State-owned transport system
was inaugurated, C.P. expressed his legitimate
hope that it would prove a profitable venture.
His hope was not belied as was evident from
the net profit earned for the years 194243 to
1945-46 as detailed below: "

Years Profit
1942-43 Rs. 8.71 lakh
194344 Rs. 12.86 lakh
1944-45 Rs. 15.30 lakh
(Subject to audit)
1945-46 Rs. 18.00 lakh (Anticipated)

That a State transport system could be
run on a profitable basis during the war period
is noteworthy considering the fact that almost
all the State Transport undertakings in India are
running on a huge loss for several years now.

The Nationalisation of Transportation in
Travancore was the pioneer of its kind in India
as a whole. His reign was indeed a milestone in
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the developmental history of Travancore. His
peniod (1936-47) of Diwanship, Travancore
witnessed tremendous progress in all walks of
life including education, Health and Industry.
he had introduced a novel system of adult
franchise. Another remarkable achievement was
the historic declaration of Temple Entry
Proclamation through which the hitherto

forbidden lower classes were permitted enter
temple irrespective of their social status. Since
it was so progressive reform that Mahatma

Gandhi hailed it as Miracle of Modern Age.

Though his region ended in 1947
following the merger of Travancore in to Indian
Union his achievements will place him a high
reputation in the prolonged history of

Travancore.
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HISTORY OF THE EVOLUTION OF THE LEATHER INDUSTRY IN TAMIL
NADU -ASTUDY

D.RAMALINGAM

Leather tanning and processing has a
long history in India and was intertwined with
the traditional agrarian structure. The traditional
agranian system was mostly governed by the
caste system. Land was predominantly owned
by the upper caste. Physical labour in its various
forms required for production process was to
be provided by the lower caste. Several artisanal
and service caste groups were assigned a
specific duty in the material and social sphere.
In return, their claims over the produce were
also clearly laid down. Such relations were
institutionalized and were known differently
across the country. Such relations were known
as jajmani in many parts of North India and as
swathanthiram in the South.

The traditional leather workers of
Tamilnadu belonged to the Chakkiliar caste.
They were also working as agricultural
labourers since leatherwork could

not be their sole occupation given its
limited potential in the traditional village
economy. They had their claim over the meat
and skin of the carcass in the village. In tumn
they were to provide leather bags to lift water
from the wells forirrigation, mend it as and when
necessary. They also held the customary role
ofdrumbeaters of the village. They had specific
shares in the harvested grain foreach of these
services. Modernisation of agriculture put an
end to this practice in Tamilnadu.
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USE OF SOCIAL MEDIA AS A MARKETING

STRATEGY IN MSMES

Introduction

Micro Small and Medium enterprises has an inevitable role in
the growth and sustainable development of the nation. Around
36 million MSMES in India Drive the Nation by contributing
More than 45% of the marketing output, and 40% of the total
export . The Sector through more than 6,000 products contrib-
utes about 8% to GDP. MSME in India are large in number in-
cludes both formal and infoFmal located in distant areas.

Marketing is a social process it is composed of human be-
haviour patterns and associated with exchange of resources and
values. Marketing aims to keep the existing customers and at-
tracting new ctistomers Introduction of social media changes
the scope of marketing by changing the definitions of market-
ing terms The word marketing in the social networking era is
termed as social marketing . Kotler and Andreasen define social
marketing as "differing from other areas of marketing only with
respect to the objectives of the marketer and his or her orga-
nization. Soctal marketing seeks to influence social behaviours
not to benefit the marketer, but to benefit the target audience
and the general society." The social marketing "product” is not
necessarily a physical offering. A continuum of products exists,
ranging from tangible, physical products, to services, practic-
es and finally, more intangible ideas. In order to have a viable
product, people must first perceive that they have a genuine
problem, and that the product offering is a good solution for
that problem. The businessman in the digital era think.

"Price" refers to what the consumer must do in order to
obtain the social marketing product. "Place” describes the way
that the product reaches the consumer, For a tangible product,
this refers to the distribution system-including the warehouse,
trucks, sales force, retail outlets where it is sold, or places where
it is given out for free

Promotion consists of the integrated use of advertising,
public relations, promotions, media advocacy, personal selling
and entertainmient vehicles. The focus is on creating and sus-
taining demand for the product.

Social marketing was "born" as a discipline in the 1970s,
when Philip Kotler and Gerald Zaltman realized that the same
marketing principles that were being used to sell products
to consumers could be used to "sell” ideas, attitudes and be-
haviours...

Social Medias provides a platform for the MSMESs to inter-
act with the customers including existing and potential custom-
ers. The internet and mobile phones has brought a number of
opportunities to MSMEs such as online marketing, advertising,
customer feedback, aftersales service, product design and de-
volvement.

Shinu Thomas P
Assistant professor
Henry Baker College Melukavumattam

Social Media as a Marketing tool

‘Every organisation whether it is profitable or non-profitable
needs a social media marketing strategy because over one bil-
lion users were logged in with various social networks. People
uses advises form the friends and past customers for the ad-
vice on the product to buy, Mobile devices have changed the
way people access digital content. Smartphones and tablets
have brought rich, digital content to the fingertips of consum-
ers. Abouit 15 lakh small and medium businesses from India are
using Facebook to reach out to customers. Nine lakh SMBs on
board from India, while the global SMB user base was at 3 core.
With social media becoming an important part of life, especially
for youngsters, constumers are actively using social networking
sites like Facebook and Twitter to get feedback on products and
services. Businesses are looking at tapping this information and
many of them, especially the large consumer product compa-
nies, have already established their digital presence.

Why Social Networking

MSME must find a place in the social networking sites because
it entables the entrepreneur to improved customer services .Cre-
ating Brand Image, low cost advertising media, can increase the
traffic to website and moreover it support the 4 PS in Marketing
Technology drives the firms into global presence and ultimately
global success. Effective and efficient utilization of social net-
working sites increases the competitiveness of the MSME and it
is essential prerequisite for the sustainability.

1. Improved audience insight

For the existence of every business firm it is essential to know
about the customers. The insight of the customers changes dy-
namically .Social media helps us to understand the audience
insight very easily. It help to understand the need (problem) of
existing and potential customers. The consumer will use social
medias to share, search there ideas .An techno savvy entrepre-
neur can easily find out the customers insight about his prod-
uct. The social interaction is possible in the social networking
sites the custorners can contact each other and can discuss the
problems. The entrepreneur is also a part of this group he can
understand the pulse of his customers.

2. Improved Customer Service

Customer service is the important in modern marketing .So-
cial media supports the customer care services a lot. The poten-
tial customers can interact with the executive for the purchase
advice. It is also possible the marketing executives can contact
with the existing customers and solve their issues in real-time.
Almost all social media sites allows comments, forums, groups
that can use the business firms to improve their customer ser-
vice. Sacial networking Sites helps us to communicate with cus-
tomers in various ways.
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have brought rich, digital content to the fingertips of consum-
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using Facebook to reach out to customers. Nine lakh SMBs on
board from India, while the global SMB user base was at 3 core.
With social media becoming an important part of life, especially
for youngsters, consumers are actively using social networking
sites like Facebook and Twitter to get feedback on products and
services. Businesses are looking at tapping this information and
many of them, especially the large consumer product compa-
nies, have already established their digital presence.

Why Social Networking

MSME must find a place in the social networking sites because
it enables the entrepreneur to improved customer services ,Cre-
ating Brand Image, low cost advertising media, can increase the
traffic to website and moreover it support the 4 PS in Marketing
‘Technology drives the firms into global presence and ultimately
global success. Effective and efficient utilization of social net-
working sites increases the competitiveness of the MSME and it
is essential prerequisite for the sustainability.

1. Improved audience insight

For the existence of every business firm it is essential to know
about the customers. The insight of the customers changes dy-
namically .Social media helps us to understand the audience
insight very easily. It help to understand the need (problem) of
existing and potential customers. The consumer will use social
medias to share, search there ideas .An techno savvy entrepre-
peur can easily find out the customers insight about his prod-
uct. The social interaction is possible in the social networking
sites the customers can contact each other and can discuss the
problems. The entrepreneur is also a part of this group he can
understand the pulse of his customers.

2. Improved Customer Service

Customer service is the important in modern marketing .So-
cial media supports the customer care services a lot, The poten-
tial customers can interact with the executive for the purchase
advice. It is also possible the marketing executives can contact

with the existing customers and solve their issues in real-time.

Almost all social media sites allows comments, forums, groups
that can use the business firms to improve their customer ser-
vice. Social networking Sites helps us to communicate with cus-
tomers in various ways,
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3. Cost effective

The main advantage of the social media is cost effective. Because
most of the social media platforms offering free services to cre-
ate profile, post, and pages etc. Comparing to other print and
non-print advertising Medias the cost is less. The small scale
entrepreneurs can reach the target audiences with low or no
cost. The target audience’s wishes to know the news will follow
the pages or blogs. This ensure the reach of an advertising is
targeted audiences.

4. Global presence

The whole world becomes a single market in the digital age .The
small scale entrepreneurs now can sell his product globally. A
carpenter sitting in a remote village can offer his service to a
customer of another continent. Without any additional gost the
firms can show its presence in the global market. Social media
marketing can be greatly beneficial for all types of businesses.

5. Product design and devolvement

The word product in the digital era means the solution. The en-
trepreneurs should look into the problems (needs) of the cus-
tomers and their expectations .This will help the designers to
developing the new product or changes in the existing product.
The customers find solution to their problemssthrough social
Medias and search engines. Thg participation in forums and
discussions in the social media the entrepreneurs can under-
stand the market

The entrepreneurs can effectively and efficiently use the
social media through Building communities, Creating Brand
Awareness, Manage Customer relationship Maintaining repu-
tation cutting down the cost Generating leads: Announce new
products

Problems of MSMEs in Using Social Media

A Discussion with the MSME entrepreneurs in the Kottayam
District of Kerala reveals that the following are the main reason
of step down from Social Medias by MSME.

The discussion identifies the major issue is the promoters
not recognises the important of social media they still believe in
the traditional marketing and uses print medias for advertising.

Another thing is lack of expertise in social networking.
Most of the MSME entrepreneurs are aged and they are from
the before digital era migrating into the digital era. This migra-
tion requires training and guidance.

Conclusion

The use of social media is a cost-effective method to show the
global presence and essential requisite for the existence .The
Entrepreneurs should realise the need and importance of social
Medias and get proper training to use this effectively. This study
only analyses the use of social media as a marketing tool further
the researches can be suggested in the areas of effectiveness of
social media sites in marketing
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Role of Information and Communication Tech

pology (ICT) on the growth of Service Industries

information about Doctors, Patients and their
Prescription details up-to-date.

mHealth PHC

This tool anables an efficient interaction
between Doctor at Primary Health Centre(PHC)
and Health Workers at Remote Sub-Center
using Mobile phones.

Services offered by PHC

% Computerisation of all Health related data
¥ Health Card

% Facilitate Doctor's Appointments

% Health Education

3 Health Information

Generic Functions in Health Programmes
1. Delivery

It involves Medical Practitioners and
Health Workers to conduct Diagnoses and
provide care
2. Promotion

Behavior Change Communication makes
the beneficiaries aware of appropriate healthy
practices and assists them to steer towards
the target behavioral goals.
3. Monitoring and Evaluation

It improves the delivery and promotion
function. Mobile devices allows faster reporting
services

Benefits
HealthCare

Complete and accurate Electronic Health
records provides information about the patients
to improve diagnoses. prevent errors and save
times. And also facilitate the following

% Improve Population based Knowledge

% Increase Administrative Efficiency

3% Reducing Cost

% Reduce Personal visit to Doctors

of Incorporating ICT in

This system enables the Remote
Consultation, Diagnoses and Treatement
through Telemedicine.

Challenges and Opportunities

% Lack of Architecture Standard includes
Infrastructure Gap and capacity Building

% Lack of Data Standard

s Lacking of Disease Codes and Service Codes

s Primary Health care Staffs are ICT Illiterate

Here Low Cost innovation and

technological applications are offered by Indian

Health care sector for improving health

outcomes.

Improvements in ICT Health Care System

ICT provides all the availabilities of
Health Care information to Health Care
Professionals. So They can do better the
following things after availing the necessary
datas such as

sk Diagnose Illness

s Identify Health Improvement Opportunities
% Dicuss Treatement options with Patients
% Implement Interventions

% Achieve the desired Outcomes

Conclusion

Indian Health Care sector avails improved
services to large populations. However, in rural
areas still remains a significant challenge
resulting in reduced life expectancy. ICT
promotes poor health and preventing poverty
that originate from poor health by providing
superior medical advise, diagnose oOr
knowledge. This paper highlights ICT in
healthcare, technologies, programmes,
challenges and achievements in ICT health care

systems.

FDI AND INDIAN CAPITAL MARKET
Dr. K. SADEESHKUMAR Associate Professor & Head I/C of PG Commerce,
Sri Kaliswari College (Autonomous),Sivakasi
SHINU THOMAS P Assistant Professor, Henry Baker College, Melukavu ,Kottayam, and
Ph.D., Research scholar. Part Time, Bharathiyar University, Coimbatore

INTRODUCTION

Foreign Direct investment is one of the
major input for the national development. As
this contributes as a factor of production and

support the GDP growth. Liberalisation policies
followed by the world nations as well as our
country will facilitate easy flow of FDI in
between nations.FPI is the direct investment

Sri Kaliswari College (Autonomous), Sivakasi. Virudhunagar Dist. Tamilnadu.
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in financial securities by the foreign investors
as Part of their portfolio.Most of the literatures
reviewed shows that there is linear relationship
between FDI and the Indian Securities market.
This study attempts to find relationship between
the activities of the foreign investors and Indian
Securities Market.
Key Words : FPI, NSE, Securities
Integration of national economy with the

world economy causes the globalisation.
Liberalisation policies which started in India
during 1990's gives a top gear to Indian
economy towards this end. Globalisation leads
to global production, trade, eéemployment
generation and capital formation. When the
investments are made across the national
boundaries such investments are called
international investments. International
investments are of two types. Official foreign
Development assistance and foreign
investments. Foreign investments are two types
FDI and FPI. If the investments in the form
of financial assets like shares debentures and
bonds etc. it is called FPI (foreign Portfolio
investment) FPI is a short term nature which
aims to diversification of portfolio globally
and reduce the country risk. Due to the de
Fegulation process most of the foreign market
is open to the foreign investors. The investors
can move their investment from one country
to gnother and one form to another form very
easily. The movement of these investment from
one economy to another ecomomy leads
firbltration and leads to affect each other. India
1s considered as one of the fastest growing
economy and fascinating investment destination
in lhf: world. Foreign investment from the point
g‘D\;ew of host country perspective leads to

growth, employment opportunities and
adaption of modern technology.
ﬁnanc?;cgggary_ market is the place where
B Lot tlli:llet?:l were transactmg_.lt is also
Ber i one e < e ]nauona[ security maz_‘ket
s study, acr. gnal of growth of the nation.
e . mpts to analyse the impact of

: tments in the Indian economy by

considering the BSE and NSE.

Methndolo_gy
i, g;: study is based on the secondary
. Wwere collected from the published

articles, NSE and BSE websites. Nifty data
were taken from the websites nseindia.com
respectively. Daily closing index value are
taken and averaged by dividing with the number
pf trading data during the financial year which
1s considered as the representative figure the
present study considers 13 years data starting
from 2001-02 to 2013-14. For the analysis
the statistical tool regression analysis were
used.

Hypothesis

The null hypothesis and alternative
hypothesis with respect to Sensex and FDI
stated as follows:

HO : There is no relationship between
the FDI flows and the NSE movement (both
are independent)

Hal : There is a relationship between
the FDI flows and the NSE movement (both
are dependent)

FPI investments in India

Portfolio investors use their capital to
get high return .When FPI results in the
ownership of financial assets such as shares
debentures bonds etc. results in ownership and
control. Foreign institutional investors normally
make their investments through FPI .At present
'Fhe upper limit for overall investments for FII
in the paid up capital of an Indian company
is 24 % .Inthe case of public sector banks the
limit is 20% of the paid up capital. The
following table shows the FPI flows to India
during the last 15 years

Table No.1
FPI FLOWS IN INDIA
_ INR in Cores
Financial year Equity Debt Total
2001-02 8072 690 8762
2002-03 2527 162 2689
2003-04 39960 5805 45765
2004-05 44123 1759 45882
2005-06 48801 -7334 41467
2006-07 25236 5605 30841
2007-08 53404 12775 66179
2008-09 -47706 1895 -45811
2009-10 110221 . 32438 142659
2010-11 110121 36317 146438
2011-12 43738 49988 93726
2012-13 140033 28334 168367
2013-14 79709 -28060 | 51649
Source : SEBI website
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Data analysis

This study attempts to find the
relationship between the portfolio investment
and National stock exchange index. Regression
analysis is the powerful tool to find the
relationship between dependant variable and
the independent variable.

The table 3 is the model summary reports
the strength of the relationship between the
model and the dependent variable. R,
corsglation coefficients, is the linear correlation
between the observed and model predicted value
of the dependent variable. Its large value
indicates a strong relationship. R Square, the
coefficient of determination, is the squared
value of the correlation coefficients. The value
of R2 is 0.384; it shows that the model only
explains 38% of the variation. In other words
the independent variables FDI is able to explain
around 38% the variation of the dependent
variable (NIFTY).In other words the nifty
movements are affected by some other variables

Model |R R Adjusted R|Std. Error
Squar | Square of the
e Estimate

1 6200|384 |328 ;5”'4573

ANOVA?
ANOVA"
Model Sum of Squares | df Mean Square |F Sig.
Regression | 15668219701 |1 15668219'70 6.858|.024
i Residual |25129537.205 |11  |2284503.382
Total 40797756906 |12

IMPACT OF INFORMATION AND COMMUNICATION TECHNOLOGIES
IN AGRICULTURE DEVELOPMENT IN INDIA

a Dependent Variable: NIFTY
b. Predictors: (Constant), FPI

a. Dependent Variable: NIFTY
b. Predictors: (Constant), FPI

The ANOVA table explains that there
is no significant relationship between the FPI
and NIFTY

Findings of the study

[ The FPIs flow has shown increasing trend
during the considered period of study

O There is a positive correlation between FPI
& nifty.

O Flow of FPIs into India and CNX Nifty
trend are independent.

Conclusion

Foreign Portfolio investment is one of
the major pullers of Indian stock market. There
is a positive correlation between the FPI and
the NIFTY but the independent variable FPI
is failed explain the value of nifty. This is
due the reason that Indian stock market is
not much influenced by the foreign investors.
These actions will not make any sense in the
Indian Capital market. Indian Stock market
is stable and most preferred for investing by
the world investors. In another words Indian
economy shows a strong position even at the
time of declining the world market.

E.Thamilarasi Ph.d Scholar, Department of commerce, Madurai Kamaraj University, Madurai.
Dr. S. Ganapathy
Professor, Dept. of International Business and commerce, Alagappa University, Karaikudi.

Introduction

Information and communication
technology have always mattered in agriculture.
Ever since people have grown crops, raised
livestock, and caught fish, they have sought

information from one another. Producers rarely
find it easy to obtain answers to such questions,
even if similar ones arise season after season.
Farmers in a village may have -planted the
"same" crop for centuries, but over time,
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ABSTRACT

Studies have shown that Multinational companies are doing good Corporate Social
Responsibility (CSR) practices in India. A decade ago the top most MNCs working in India
had foreign origin. But now the scenario has changed and many Indian MNCs has risen to
meet the challenges of foreign competition. They also have sufficient funds to invest in CSR
activities. The research gap we found here was to study whether MNCs with Indian origin
are also keen to make greater investments in CSR as their counterparts. We have chosen
various areas for suitable investment in social activities to see if they have diversified their

CSR investments.
KEY WORDS

Corporate Social Responsibility, CSR Policies, Multinational Corporation, Sustainable

Development, Sustainability Report.
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INTRODUCTION

Corporate Social Responsibility (CSR) is the continuous commitment of businesses to
contribute to sustainable economic development by working with employees, their families,
the local community and society at large to improve their lives in ways that are good for
business and for development (World Bank). The emerging concept of CSR goes beyond
charity and requires the company to act beyond its legal obligations and to integrate social,
environmental and ethical concerns into company’s business process. Business has today,
emerged as one of the most powerful institutions on the earth. Some of the biggest companies
in the world are in fact, bigger in size than some of the developing countries of the world.
The Ministry of Corporate Affairs, Government of India, have issued guidelines that the
companies should disseminate information on CSR policy, activities, and progress in a
structured manner to all their stakeholders and the public at large through their website,
annual reports, and other communication media. Accordingly, many organizations are
actively involved in CSR activities to project their corporate brand in the minds of consumers
and other stakeholders. This study tries to analyse the above mentioned CSR disclosure
practices and reporting by selected MNCs with Indian and foreign origin.

OBJECTIVES

1. To compare CSR practices of Indian and Foreign Multinational Companies.

2. To analyse the diversified social responsibility areas covered by these companies.

LITERATURE REVIEW

1. Esben Rahbek Pedersan, Peter Neeraand(2009) What matters to managers? The whats,
whys and hows of CSR in a multinational corporation. Management Decision, Vol.no.47,
issue 8, pp 1261-1280. The purpose of this paper is to analyse how managers in a
multinational corporation experience CSR concept, the reasons for dealing with it and its
integration in everyday practices. Study concludes that even in an organisation with a long
CSR tradition and formalised CSR policies and procedures, managers hold different, and not

necessarily convergent views of CSR.

2. Lok yiu chan, Business, june 2014, CSR of Multinational Companies. This study
demonstrate the significance of CSR and explore what companies have done to contribute to

the world by comparing Apple and Microsoft, two well-known MNCs in IT industry. This
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study analyses the two companies code of conduct of CSR and they also strive to achive

some social mission in order to do business ethically and minimize negative impacts.
RESEARCH METHODOLOGY

For comparative analysis of CSR disclosure by Indian and foreign MNCs secondary data
from CSR reports of the companies and information from various websites have been
selected. 7 companies with Indian origin and 7 with foreign origin from industries including
IT, Fast Moving Consumer Goods, Pharmaceuticals etc have been selected. CSR practices for
a time period of 2010-15 is considered for the study.

MULTINATIONAL COMPANIES

A Multinational Corporation is a corporation or enterprise that manages production or
delivers services in more than one country. The International Labour Organisation (ILO) has
defined MNC as a corporation that has its management headquarters in one country (home
country), and operates in several other countries (host countries). A multinational corporation
consists of a group of geographically dispersed and goal disparate organizations that include
its headquarters and subsidiaries in different countries. There are two major characteristics
for MNCs. One is they coordinate economic production among a number of different
enterprises and internalise this coordination within a single firm structure. Second is, a major
portion of the economic transactions connected with the coordinated activity take place

across national border.

Such organizations now wish to concentrate on their core activities in order to increase
market penetration and become more competitive. Therefore, it becomes essential for
businesses to concentrate on what they do best and where they can add value in their value
chains. With this, outsourcing has become a strategy for forward thinking by multinational
firms. It is not only useful for reducing costs, but also can be used as a tool for adding value
to business activities. It enables organizations to concentrate on their core business, carry out
business re- engineering and provide information that is valid, timely and adequate to assist
decision making at the top management level and quality and cost control at the middle and

lower levels.

The first modern multinational corporation is generally thought to be the East India firm.
Multinational corporations started to appear at the beginning of the 1960s. Multinational

corporations can have a powerful influence in local economies, and play an important role in
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international relations and globalization. In fact, multinational firms have become one of the
most important mechanisms through which countries exchange goods, capitals, ideas, and
technologies.

Though the American firms are the majority of the MNC in India, accounting for about 37%
of the turnover of the top 20 firms operating in India, the scenario has changed a lot off late.
More enterprises from European Union like Britain, France, Netherlands, Italy, Germany,
Belgium and Finland have come to India or have outsourced their works to this country. Post
globalisation several Indian companies have also put up huge efforts to meet up to the
standards of their foreign competitors. Some of the major private corporations like Tata have
emerged as powerful competitors for their foreign counterparts. Public corporations like
ONGC have also been able to do operations in 16 countries.

CSR ACTIVITIES OF FOREIGN MNCS

PROCTER & GAMBLE

P &G is an American multinational consumer goods company with a product mix of cleaning
agents and personal care products. It is one of the largest and fastest growing consumer goods
companies in India established in 1964.

Health: Parivartan programme for girl children.

Education: project Shiksha for more than 280,000 underprivileged children (140 schools).
Adoption of a school in Mandideep, Madhya Pradesh.

Environment: Reduction of carbon footprint (40%) eg: Baddi plant, Himachal Pradesh.
Water conservation in Bhilwadi plant, Rajasthan (13.3 million Itrs). Recycling of scrap in
Goa plant (4000 tonnes).

Energy Conservation: Reduction of energy consumption in Mumbai Head Office (27%)
and saving 500 gigajoules in Bhilwadi plant in 2 years.

Disabled people: Associations with NGOs for supporting special schools.

Disaster Relief: Rebuilding Army school in Ladakh.

Women Empowerment: Helping NGOs to provide quality education for girls in rural areas.
PEPSICO

It is an American multinational food, snacks and Beverage Corporation. PepsiCo entered in
India 1989and in short period has grown into one of the largest MNC.

Community Development: Water conservation projects in Mudhalwadi, Rahatgaon etc
helped 12000 community members to bring additional cultivation in Rabi season increasing

their income. Adding local community in work force.
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Education: Providing Pepsico Foundation Grants for children.

Health: New products with cholesterol and sodium reduction for consumers.HIV/AIDS
awareness initiatives.

Environment: Construction of 13 check dams with NGOs in villages. Waste to Wealth
programme for urban waste management.

Energy Conservation: Reduction in use of natural resources in factories.

Rural Development & Agriculture: Providing high yielding crops to farmers in 9 states
(45% small and medium farmers) thereby increasing their income. Direct seeding of paddy,
conserving energy.

Others: Contribution to Akshaya Pathra programme by Government.

NESTLE

It is a Swiss transnational food and beverage company with a product mix include baby food,
medical food, bottled water, dairy products and snacks.

Health: Nutrition training, awareness about personal hygiene for school students in
association with NGOs and universities. Infant protection and awareness programmes in
slums.

Environment: Drilling water wells and constructing storage tanks. Student awareness
programmes about conservation of water resources. Waste management programmes in
collaboration with local communities.

Agriculture: Awareness among farmers regarding benefits of direct seeding and water
conservation in collaboration with NGOs and universities.

Women Empowerment: Sanitation facilities for girls in rural schools to reduce drop-out
rates.

Others: Contributions to Relief Funds of Government for upbringing of Scheduled Tribes.
IBM

It is an American multinational technology and consultancy corporation which manufactures
and markets computer hardware, software etc. It is formed in India in the year 1992.
Community Development: Impact Grants to NGOs to serve the development of
communities, Project Saksham, to provide consultancy for finding gaps in economic
development, skill development etc.

Health: Desire Society to care for children abandoned due to HIV/AIDS.

Education: Young Explorer units for new interactive learning for kinder garden implemented
in 13 states targeting low socio-economic community, ‘Teachers Try Science’ program

providing online professional development resources for effective teaching of science and
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technology, implemented in 8 states, focusing on Government schools, IBM Reinventing
Education (RE) implemented in Rajasthan and Tamil Nadu, ‘Friends of Children’ programme
implemented in 5 states, Shared University Research (SUR) programme for collaborative
research projects that bring value to IBM, providing opportunities within IBM.

Training Programme: Workshops for setting up business for student entrepreneurs.
Disaster Relief: Supporting Cyclone Relief/ Reconstruction Programme to Odisha State
Disaster Management Authority, creation of plans for communities to reduce the
vulnerability to disasters.

Women Empowerment: Workshops about challenges faced by women entrepreneurs,
Mahila Seva Trust, an IT roadmap on social service and women empowerment,

Disabled People: Cheshire Home India Bangalore unit for physically challenged women and
children in the weaker sections of society, supporting Deepa Academy for differently abled to
provide quality education and overall development, supporting Hindu Seva Pratisthana for
children with multiple disabilities etc.

Others : SME Toolkits for entrepreneurs to provide information in critical areas in business.
CITI BANK

It is the consumer division of financial services multinational Citi group. It was established in
New York in 1812. It entered India in 1902. It deals with financial products and services.
Community Development: Joined hands with Appropriate Technology India (NGO)
offering mountain community in Uttarakhand innovative alternatives to subsistence
agriculture, grants for agriculture facilities for marginalised farming communities in West
Bengal, training for Applique, Khadi artisans in West Rajasthan.

Health: Supporting Society for Nutrition, Education and Health Action

Education: Aflatoun workshops conducted for teachers to introduce them to progressive
teaching methodologies for the active participation of students.

Environment: Green for Green- Investor Forum to empower environmental entrepreneurs,
NGO partner with WRI (World Resources Institute) for New Venture India programme for
promoting small environment friendly businesses.

Art & Culture: Citi-NCPA Aadi Anand Festival of Indian Music, Desert Pastorale
Programme for resurrecting heritage artisan skills of West Rajasthan Desert region, joining
NGOs for uplifting 100 group of marginalised artisans in Odisha, Bihar, North Eastern States

etc.
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Rural Development and Agriculture: Joining NGOs for the upliftment of farmers and
artisans in rural Rajasthan, Odisha, Bihar etc, Cashpor Micro Credit facilities focussing
women in rural Bihar and Uttar Pradesh having 200 branches in 11 districts.

Training Programmes: Employability education for Indian Youth Program, donations to
NGOs for the same, started from Eastern Uttar Pradesh and Bihar.

Women empowerment: Citi Women Leadership Award for leadership potential for young
women from business schools, joining Sarba Shanthi Ayog for artisans in rural and semi-
urban West Bengal, Odisha, Bihar, North Eastern States, with 70% for women, funding
women entrepreneurs in silk production, honey and organic spices etc.

Disabled People: Supporting Society for Rehabilitation of Crippled Children and Victory
Arts Foundation for underprivileged, specially challenged and visually impaired children.
Others: Contribution to Akshay patra Mid-day meal programme for schools, Refurbishing
old computers and donating it to NGOs.

MICROSOFT

It is an American multinational technology company that develops, manufactures, licenses
and sells computer software, personal computers etc.

Education: Free Office 365 software for students and teachers to provide access to technical
tools that power learning and collaboration, teachers training programmes helping 7.5 lakh

teachers in government schools to develop modern teaching techniques.
Energy Conservation: Responsible use of resources in operations across offices.

Training Programmes and Community Development: Digital Saksharata programme to
help people employ software in day-to-day life (eg: Chikanari Weavers in Uttar Pradesh,
fishermen in Tamil Nadu etc), Project Jyothi for youth from marginalised communities to

develop IT skills, personality development etc.

Disaster Relief: Assistance at the time of natural disasters like Uttarakhand flash floods,

Jammu and Kashmir more recently by providing shelters, safe water, medical aid etc.

Women Empowerment: Digi Girlz India programme providing opportunities for high
school girls to participate in workshops and connect with Microsoft employees to take up

careers in IT.

Disabled people: Innovative accessibility solutions to make computing easy for disabled

along with government and NGOs.

Others: Software donations to NGOs, contribution to PM’s National Relief Fund etc.
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COCA COLA

It is an American multinational beverage corporation set up in 1886. It is a manufacturer,
retailer and marketer of non-alcoholic beverages.

Health: Support My School program aimed at providing healthy environment at schools,
with 413 schools revitalised under the programme, active and healthy life style promotion in
villages through NPOs.

Education: Providing proper infrastructure facilities to schools under Support My School
program.

Environment: Coca Cola Foundation sanctioned 22 projects related to water replenishments
and 5 about solar electrification, check dams constructed in 5 villages in Dholpur for water
conservation, restoration of ‘Shivra Taal’ rain water storage system in Soda village,
Rajasthan, ‘Doh-Bin’ initiatives to create awareness about segregation of house hold wastes,
reduced green house gas emission in entire logistics chain.

Energy Conservation: Solar Lighting Projects in 3 districts in Bihar, improved efficient
energy use while manufacturing beverages.

Rural Development & Agriculture: Pragati programme for training rural retailers on the
aspect of pertaining retailing, Unnati programme which teaches modern farming techniques
and good agricultural practices for mango famers leading to double crop yield and income of
these farmers, eKOcool solar cooler distribution providing opportunities for women retailers
in electricity deficit rural India, laser levelling of 58.5 acres of land in Punjab to increase
irrigation facilities.

Training Programmes: ‘5 by 20’ programme providing business skill training and financial
services for women, Career Development Centres providing job oriented vocational training
for educated unemployed and undeserved youth,

Sports: Promoting sports events at grass root level through events like Coca Cola U 15
Football Cup.

Women empowerment: Programmes like 5 by 20, Parivartan, Pragati, Unnati, and Career
Development Centres are mainly targeted at women candidates.

Disabled People: Project VEER providing recognition for people with disabilities who have
overcome odds, raises funds for skill training and employment of such people, 425 were

successfully placed.
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CSR ACTIVITIES OF INDIAN MNCS

TATA STEEL COMPANY

It is an Indian multinational steel making company and a subsidiary of Tata group, founded in
1907.

Community and Rural Development: One to one meeting by the top management with the
representatives of backward communities surrounding the companies operational areas to
capture their social and material aspirations, helping them safeguard their intellectual
property and land rights, prioritising local and marginalised communities for their workforce
(5864 SC/ST labourers in 2012-13), business entrepreneurs from socially disadvantaged
communities in the companies supply chain, promoting Self Help Groups.

Health: Tata Hospital in Jamshedpur, 5 society hospitals for the under privileged, outreach
clinics in Jamshedpur focusing on maternal and child care, joined with Medica Hospitals to
set up multi speciality hospital at Sitalapulli village in Odisha.

Education: ‘Jyothi Fellowship’ for students from backward community to continue
education and career aspirations, coaching for high school students for 10" grade exams,
residential schools for children from vulnerable tribal communities, Tata Interactive system
for modern and interactive teaching techniques.

Environment: Implementation of Environment Management System at all key sites involved
in mining and manufacturing (certified under EMS ISO 14001 international standard), carbon
accounting system (MoniCA) for monitoring and benchmarking carbon dioxide emission, Sir
Dorabji Tata Park in Jamshedpur with a wide variety of flora and fauna.

Energy Conservation: Reduced use of natural resources in manufacturing units.

Art & Culture: Teaching youth tribal scripts, sports and musical instruments as an attempt to
popularise their culture.

Agriculture: System of Rice Intensification (SRI) method of paddy cultivation rolled out in
1100 acres of land, dry land farming in collaboration with International Crop Research
Institute for Semi Arid Tropic developed in more than 200 acres of land, Collaborated with
National Horticulture mission converting 1600 acres of wasteland into mango and cashew
farms, 152 irrigation facilities in Jharkhand and Odisha.

Disaster Relief: Employee participation in disaster management programs Tata relief
committee which made active participation in rehabilitation programs across India.

Sports: JRD Tata sports complex for football, handball, tennis etc and international standard

stadiums in Jamshedpur and Keonjhar.
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Women Empowerment: Collaboration with Jharkhand Educational projects to bring tribal
girls into schools through a 9 month bridge course.
Others: Mid day meal program in collaboration with Jharkhand government and ISKCON

Food Relief Foundation in 387 government schools.

HINDALCO

It is an Aluminium manufacturing company. It is a subsidiary of Aditya Birla group
established in 1958.

Health: Providing mobile medical units to remote areas, setting up professionally manned
health centres at several locations, providing family planning, awareness about HIV/AIDS
etc.

Education: Providing primary education for underprivileged children, contributing uniforms,
textbooks and classroom equipments and undertaking school buildings construction in rural
areas.

Environment: Irrigation schemes and watershed development programs such as hydel
towers, drainage canals, checkdams etc in rural areas.

Rural development and training programmes: Aditya Birla Rural Technology Park in
Uttar Pradesh running over 70 training programs in industrial as well as agricultural subjects,
Yashogami Skill Training centre in Maharashtra to train women in handicraft, fashon
designing electronics etc,.

Agriculture: Field schools training local farmers in modern agriculture techniques for higher
crop yield, pest management systems, horticulture, floriculture etc.

Women Empowerment: Self Help groups for over 11000 from rural communities in around
Hindalco units, merit scholarships for female students for their educational endeavour, health
and awareness building programmes for women.

ONGC

It is an Indian multinational oil and gas company founded in 1956. It is a public sector
undertaking under the administrative control of ministry of petroleum and natural gas.
Community and Rural Development: Project Utkarsh livelihood project in Sibasagar
providing opportunities for 400 household, training elderly people in goatery, piggery,
mushroom cultivation etc which helps in income generation Project PURA (Providing Urban

amenities in Rural Areas).
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Health: Varisthya Jana Swasthya Sewa Abhiyan providing healthcare at doorsteps for elderly
through Mobile Medical Units functional across 8 states, ONGC hospitals at Assam, Gujarat
and Uttar Pradesh.

Education: Financial assistance to Anganwadis in Western India.

Environment: Joined with NGOs for creating ‘Harit Moksha’ energy efficient and
environment friendly wood based crematorium, ONGC- Eastern Swamp Deer Conservation
Project in Kaziranga National Park, Project Saraswathi to recover deep aquifers in North
Western Rajasthan.

Art and Culture: ONGC-NSTFCD Hathkargha Prashikshan with an aim to economically
empower tribal handloom artisans in Assam.

Training for Youth: ONGC-GICEIT computer centres for employment related computer
training for underprivileged youth, in 2012, 1400 candidates received free training.

Disaster Relief: Post Orissa cyclone relief programmes, Post Tsunami relief measures in
Karaikal, Nagapattinam etc.

Sports: Working with numerous NGOs for supporting sports and sports persons.

Women Empowerment: Training of rural women with in tailoring and toy making with a
linkage of income generation under Project Utkarsh.

Disabled People: Supporting Tamana special school with computer centres for supporting
disabled children, donating Braille machine for blind children in North-Eastern states,
supporting Asha Deep charitable trust for supporting and training mentally impaired children
and also helping aged people.

DR. REDDY’S LAB

It is an Indian multinational pharmaceutical company founded in 1984.

Community Development: IKP- Urban (UPADHI) Labs were set up through MoU with
Mission of Elimination of Poverty in Municipal Areas (MEPMA), Government of Andhra
Pradesh and impaired skill training for livelihood under UPADHI (Urban Programme for
Advancement of Household Income).

Health: Addressing health care needs and patient education activities through Dr. Reddy’s
Foundation for Health Education, NICE Foundation for improving maternal health and
decreasing infant mortality.

Education: Dr. Reddy’s Foundation supports educational needs for children engaged in child
labour and helps them enrol in schools, language transition course materials for shifting
children to English medium schools, Residential Bridge Centres set up in Andhra Pradesh for

children between 9 and 14 years for better quality education.
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Agriculture and Rural Development: Livelihood Advancement Business School for
Farmers launched in 2010 to provide small farmers with latest technology for agriculture,
local skills in rural economies are identified and linked to local jobs thus reducing
dependency on fragmented household lands.

Training Programmes: Short term skill development training programme by Livelihood
Advanced Business Schools (LABS) for youth and also for people with disability between
age of 18 and30, providing training in emerging sectors, over 2,90,000 trained so far with avg
70% placement per year.

Others: Nandi Foundation for providing clean drinking water and mid day meal for children.
SUN PHARMACEUTICALS

It is an Indian multinational pharmaceutical company headquartered in Mumbai and sells
pharmaceutical formulations and ingredients.

Health: Distribution of certain critical life saving drugs like Istavel, Decitabile etc at
significant discount to the poor, regular distribution of medicines to monasteries in Sikkim,
blood donation camps with employee participation, Ranbaxy Community Healthcare Society
Programme aimed at HIV awareness and reduction in infant mortality, Ranbaxy Sanjeevan
Swasthya Sewa aimed at early cancer detection, Maatra Shishu Swasthya Sewa to reduce
maternal/infant mortality, Mobile medical unit in Ahmedabad.

Education: Promotion of education by School Infrastructure Development along with NGOs,
benefited 164 students by providing furniture, fixtures and education programmes.
Environment: Using innovative and greener technologies in production, applying ‘3 R’ in
waste management, switching from conventional furnace oil boilers to eco-efficient biomass
boilers to reduce carbon emission.

Energy: Optimised use of natural resources, using wind energy in one of the facilities.
Community and Rural Development: Medical facilities made available to rural areas near
Ahmednagar, collection of biomass from rural areas providing them income, construction of
Public Distribution Centres.

Training Programmes: Community upliftment models for skilling people and also
providing them jobs in the company factories.

ITC

It is an Indian conglomerate established in 1910. Its diversified business include FMCG,
hotels, paper boards and packaging, Agri- business and IT.

Health: ITC’s Health & Sanitation initiatives, mobilising empowered grass root institutions

that take lead in building family owned toilets.
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Education: Primary Education Programme helping over 4,20,000 rural children,
infrastructure assistance to government schools, ‘Roaming laptop’ programme to promote
computer skills.

Environment: Reduction in carbon dioxide emission for 10 years in a row, over 2 times rain
water harvesting potentials than net consumption, solid waste recycling, Integrated
Watershed Development Programme for local community with the support of NGOs,
environment friendly ‘Green Building’ offices and hotels (LEED Platinum certified).

Energy: Renewable resources and carbon neutral fuels to over 43% of energy consumption,
use of wind energy in packaging and printing centres, use of waste wood biomass.

Art & Culture: ITC Sangeet Research Academy for supporting Hindustani Classical Music.
Agriculture and Rural Development: ‘ITC e- choupals’ helping marginal farmers in rural
India, providing technological knowledge and real time market knowledge, ‘Farm to Food
products’ value chain eliminating intermediaries between farmers and the company, ITC
Social & Farm Forestry Programme (over 1,98,000 hectares) for wasteland owners, ITC
Livestock Development Programme (nearly 12,00,000 cattle).

Training Programmes: Vocational training initiatives targeting marginalised communities
and providing technical skills in various sectors, training around 10,000 youth per year.
Women Empowerment: Assistance for over 45000 women to form micro credit self help
groups.

Disabled people: Providing suitable jobs in the company in par to their skills.

INFOSYS

It is an Indian MNC that provides business consultancy, IT and outsourcing services
established in 1981.

Community Development: Sponsoring Navajeevana Mahila Okoota empowering
marginalised Devadasi communities.

Health: Blood donation camps by employees, Clean India campaign for making local
community aware of personal hygiene, executed at Bengaluru, Bhubaneswar, Chennai etc.
Education: Gnanapeeda programme in Mysore, training mid school teachers in advanced
teaching in math and science (630 participants from 34 districts), sponsoring Agasthya
Foundation for teacher training programme promoting experimental learning, ‘Aspiration
2020’ programming contest to create innovative ideas among youth, Rural Reach programme
to create awareness about IT among rural children, ‘Spark Guru’ programme focussing on

government school teachers.
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Environment: LEED Platinum certified offices, reduced water wastage and gas emission,
diversity of flora and fauna grown in office premises (planting over 89,000 saplings), rain
water reservoirs in campuses, reduction in carbon emission by 4.32% (2014-15).

Energy: Use of natural light and radiant panel based cooling system in offices, reducing per
capita consumption of power by 4.34% (2014-15), 29.11% overall electricity required from
renewable sources.

Art & Culture: Restoration of archaeological complex at Lakshmeshwara, sponsoring
cultural programmes organised by BVB, providing funds, computing infrastructure and
digitizing system for museums.

Rural Development: Rural development programmes volunteered by employees in Maddur
and Marballi, through education, women empowerment and social entrepreneurship.
Training Programmes: ‘Catch Them Young’ programme which exposes bright urban youth
to the scope of IT.

Women empowerment: Scholarship for girls for higher education, sponsoring Navajeevana
Mahila Okoota, promotion of local women entrepreneurs by employees.

Others: Sponsoring mid day meal programme for schools, sponsoring air tickets for
housemaids who were ill-treated in their workplaces in Middle East countries to return to

their homeland.

The following tables and graphs will show the major CSR investment areas in India and the

number of sample companies active in these areas.

Company C/\H|E|E|E|A|/R|T|A|D|S |W|D|O |No. of
D|L|D|V|C|C|D|P|G|R E|p |T |areas by

each
company

P&G * * * * * * * 7

PepS|CO * * * * * * * * 8

Nestle * * * * * |5

IBM * * * * * * * * 8

Citi Bank * x| x ol B B x| * 9

Microsoft * * * * * * % |* |8

Coca COIa * * * * * * * * * * * 11

No. Of companies|5 |5 |6 |5 (4 |1 |3 |4 |4 |3 |1 |6 |5 |4 |-

active in each area

Table 1: Areas Of CSR Investment By Foreign MNCs
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Abbreviations

CD- Community Development HL- HealthCare ED- Education

EV Environment EC- Energy Conservation AC- Art & Culture

RD- Rural Development TP- Training Programmes AG- Agriculture

DR- Disaster Relief SP- Sports WE- Women Empowerment

DP- Support for Disabled OT- Others

Company C|H|E|E |E|A|R|T|A S |W|D|O |No. of

D|L|D|v|c|c|D|P|G|R|P|E|P |T |areas by

each
company

Tata Steel * * * * * * * * * * * ll

Hindalco B ol I B * 7

ONGC * * * * * * * * * * * ll

Dr. Reddy’s Lab ol Il il Rl Bl *|1* |8

Sun Pharmaceuticals | * | * [ * [* | * * | * 7

ITC * * * * * * * * * * * 11

Infosys * * * * * * * * * 9

No. Of companies |6 |7 |7 |6 (4 |4 |7 |6 |4 |2 |2 |5 |3 |1 |-

active in each area

Table 2: Areas Of CSR Investment By Indian MNCs
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Figure 1: Diversified Areas Of Investment By Foreign MNC
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CONCLUDING COMMENTS

Multinational corporations are very powerful organisations who have the capacity for
adapting to the diversified environments in which they function. Around the world,
corporations have come to the understanding that mere profit maximisation alone will not
contribute to the long term success of business and they must satisfy every stakeholder for the
long term survival. India is one of the first country were CSR is made mandatory. Under this
circumstance, every major corporation whether Indian or foreign are keen on performing
good CSR practices in India. It is this scenario that lead us to the comparison between CSR
practices of Indian and foreign companies in this study. The study showed that, when
comparing the two sections Indian MNCs have a diversified portfolio of CSR investment
than their foreign counterparts. Overall participation in CSR is higher for Indian companies
than the foreign companies. Among the Indian MNCs majority of them focused on health
care, education and rural development with all the sample companies taking part in them
while they give least focus on disaster relief and promotion of sports. Among the foreign
MNCs major focus is on health care, education and environmental protection and least focus
is given on art and culture and sports. Indian companies give a better contribution to art and
culture of the country than the foreign companies. The same happens in the case of
agricultural and rural development too. But when it comes to supporting disabled people and
women empowerment the number of foreign companies contributing to the causes is higher
than the number of Indian companies. Among the foreign companies Coca Cola is the one
having the most diverse CSR investment. When it comes to Indian companies Tata Steel,
ONGC and ITC are all making very diverse contribution. Thus we can conclude that Indian
Companies are keener on bringing diversified CSR investment than their foreign counterparts

doing business in India.
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Introduction

Latter half of the 19* and early 20"
century Kerala witnessed vigorous
efforts of community development by
each community. The socio-economic
and political changes in the context of
colonial modemity were conducive to
the community wise development of
Kerala. This paper attempts to trace
how the ecclesiastical authorities,
through their pastoral letters tried to
build community consciousness,
morale and values, and made them
competent to face the ongoing
changes in the society, from a Catholic
perspective. The modern phase of
Kerala, resulted out of the western
contact, backed by the colonial
ideology paused threat to the Catholics
of Kerala. The traditional Christians
had to encounter new challenges from
the Protestant missionaries with

colonial backing .It was in this context
,the newly founded indigenous
vicariates of Kerala, embarked on
conscious efforts to inculcate Catholic
doctrines and ideals to the folk. They
were also made conscious of the non-
_Catholic threat to implant their
ideology as well as the danger inherent
in them. The pastoral letters of Mar
Thomas Kurialacherry (1911-1925),
the first vicar apostolic of
Changanacherry vicariate, is taken up
to study the St.Thomas Christian
community of Kerala that belongs to
Syrian Catholic' faction, to understand
the confronting religious ideologies and -
the religious apprehensions of the
newly founded vicariates of Kerala.
Attempt is made to see the factors
behind the creation of the new
vicariate in 1910 and the efforts taken
by Mar Kurialacherry to mould the

Volume 4(1) June 2016

community as per Catholic design.
The ecclesiastical power vested in him
was made use of not only for spiritual
formation but also for the socio-
cultural development of the
community within the ideological
premises of Catholicism. This work
unravels the aspiration of Syrian
Catholics of central Kerala in the
midst of colonial modernity.

Modernisation or modernity refers
to the socio economic changes
introduced into the Indian society
during the British rule. These
transformations were not mere
progress or reform as larger histories
narrate. It was not a mere break from
tradition, imbibing what is modern. But
the changes occurred in the Indian
society according to K.N Panikkar is,
“the cultural struggles in India had two
mutually complementary facets. The
first was directed against the
backward elements of tradition,
culture and ideology and was
expressed in terms of reformation and
regeneration of socio-religious
institutions. The second was an
attempt to contend with colonial
culture and ideology. The first formed
the part of the second, what gave birth
to the first was an awareness of the
inadequacy of the traditional
institutions to cope with the new

situation created by the colonial

intrusion™.

In fact the colonial state apparatus
functioned as instruments of
ideological dissemination and the
institutions functioned as ideological
instruments aiding political control® .
The ideological dissemination was
inherent in cvery policy pursued by the

Sandhva

LOGOS  ISSN 2349 3831
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British in India‘. The cultural agenc
for the colonial consolidation was th
new education system in school
colleges and universities. The coloni
administrators and missionari
engaged in proselytisation ar
conversion choose the san
institution, the school as the instrume
of spreading their culture and religic
Schools and colleges gradual
acquired the status of agencies |
modern education. learning Engl
became a necessary means {
upward social mobility and entry i

echelons of power’.

It is true that Europeans brou
with them new technology, institutic
knowledge, beliefs and values. Tl
also slowly laid foundations 0
modern state surveying land. settl
revenue, creating a mod:
bureaucracy. army and poli
instituting law courts, codifying
law, developing communicatio
railways, post and telegraph, roads
canals-establishing schools ¢
colleges®. The remarkable featurt
the transition that occurred with
introduction of these institutions
the critique of caste and
transformation of the social landsc
in which caste determined notion
social hierarchy, dominated. This
brought together both the religious
secular domain as integral to
changes in modern times.
introduction of cultural institut
accompanied by protes
missionaries into a caste rid
hierarchical society were not wit
challenges nor did they accept t

changes without questioning it.

The transformation in the; sel
and religious sphere had diffe
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Green HRM and its Acceptance

P. Shinu Thomas

Asst. Professor in Commerce, Research and Postgraduate Department of Commerce,
Henry Baker College Melukavu, Kottayam

ABSTRACT

Now the world is more environmental conscious. Industrial world tries to integrate the environmental management into the
various aspects of the business like Accounting, Marketing, and even in Human resource Management. Green HRM plays an
important role and has a greater impact on the performance of the organisation and the existence of the nature. Green HRM
used to refer the policies and practices followed by management and its contribution to the protection and preservation of
Natural resources. This paper makes a literature review about the Green HRM practices and ils acceptance in the corporate

world. _
L

Keywords— Green HRM, Environment
1. INTRODUCTION

Nature because of these we the human being existed in
the earth. The earth or the natural resources is the reason
for all what we enjoying now. Industrialisation exploit the
natural resources of the earth. The words like Global
warming, reduction of ozone layers, reduction of forest
areas, Melting of ice in Himalaya mountains etc. are the
common topic of discussion. Even late the Industrial
world understand the need of protecting our earth and that
Jeads to the introduction of green concept in management

2. HRM

Human Resource Management replaces the personal
management. The process of identifying the requirement
of the human resources and selecting the right personals
in the right places is the responsibility of this department.
Human Resource Management includes conducting job
analyses, planning personnel needs, recruiting the right
people for the job, orienting and training, managing
wages and salaries, providing benefits and incentives,
evaluating performance, resolving  disputes, and
communicating with all employees at all levels.HR is a
product of the human relations movement of the early
20th century, when researchers began documenting ways
of creating business value through the strategic
management of the workforce. The function was initially
dominated by transactional work, such as payroll and
benefits administration, but due to globalization, company
consolidation, technological —advances, and further
research, HR as of 2015 focuses on strategic initiatives
like mergers and acquisitions, talent management,
succession planning, industrial and labour relations, and
diversity and inclusion. (W iki)

3. GREEN CONCEPT

It is very important to protect our environment from the
challenges raced due to the practices of industrial
revolution. Modern Management thinkers were conscious
about the protection of the environment. Natural
environment means the things in the world which are
neither caused nor controlled by human beings and they
include the land, forests, plants, animals, and other natural
phenomena’s. The word green used to express the
concerns of society about the environment. It usually
includes the programs for the preservation and
conservation of the natural environment and minimise the
environmental pollution. It also denotes the activities t0
rebuild our natural environment.

Preservation means keep the environment in the original
form and protect it from the intake of the human being.

Everything in the world is changing but the environmental
changes and its effect is unpredictable. 1t the
responsibility to keep this in the original form for the
future generations. Industrial revolution made a Vverse
effect on the environment. Air, water were polluted due 1
the hazardous waste of the industry and the dumping ¢!
the industrial output. Contamination of air, watef
atmosphere etc. due to interference of the industrial world
should be minimised and try to preserve this as far a8
possible.

The green concept is accepted by the business firm as Paﬁ:
of Corporate Social Responsibility and invests huge fun®
in the management areas like marketing, human resources
accounting and other functional areas of manﬁgemen :
Human Resource Management is one of the impo
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Green HRM and its Acceptance

functional area of the management and it plays important
role in the Success of the firm.

4. GREEN HRM

Modern Management PR actioners defines the Green
HRM in different ways. It is defined as using every
employee touch in predefines green HR as using every
employee touch point to espouse sustainable practices and
raise employee level of awareness Ramachandran,
Director HR Vodafone Essar Ltd.Anjana Nath Regional
Head HR, Fortis healthcare Itd defines Green HR as
environment- friendly HR initiatives leading to bétter
efficiencies, lesser cost and heightened employee
engagement levels.

Green HRM initiatives aim to reduce the environmental
wastes due to the functioning of Human Activities. HRM
activities involve paper work, transportation, office
lighting, Air conditioners, office interiors, Lift etc. All
these produces environmental hazardous. Outside home
human beings spend a lot of time in offices and
workplace. Practising of green HRM helps to achieve the
environmental objectives. Modern offices tries to change
as green offices by imparting green management practices
such as feeling which minimise the use of paper files and
paper consumption. Use of paper is directly or indirectly
affects the environment. Minimising the use of paper and
paper products helps to create awareness and protection of
our trees and plants.

Movement of human being is the major cause of growth
and development of the world. It cannot be avoid.
Transportation needs fuel consumption. Fuel is the rare
and costly resources and its carbon emission results in the
environment  pollution.  Environmental  cautious
management provides staff accommodation facilities
inside the work place and support the use of public
transportation facilities. Providing common travel
facilities is another initiative of the organisations to
protect the nature.

Use of Electricity and other fuels is essential in the
ﬁmct.u?ning of the offices. Computers printers, lighting air
Conditioners etc. need energy. All these energy sources
s f:_fff:cl on the environment. Minimising the use of
Elecmcny and dumping of electronic waste is essential for
m:‘ Protection of environment. Electronic waste is the
in C{‘l?srtn ?r{)f{lem faced by the world due the
o alisation. "_[‘echnology changes every day and these
Prudﬁc:s result in _dumpmg of um{sablc tech{lolqu
Do An  environmental conscious organisation

Otes the re use of electronic products.

c"’“Stl'uction of
lt:e. Tooms js ¢

& 1satj
BUilding.

Concrete building and decoration of
ssential but it can be minimised. The
Eand P"OI_'no_tes eco-friendly cons'truction of
closin miCL‘{II'I‘IIZE.: the use. Due to' various reasons

& of industrial firms result in the unusable

buildings and it can be as far as possible can be used by
the organisation.

The papermaking industry once counted on virgin forests
and old-growth trees for pulp, which take hundreds of
years to grow and are virtually non-renewable.

5. GREEN HRM PRACTISES

5.1 Encouraging the Adoption of Digitisation

Digitalisation helps us to reduce the office filing work,
stationeries etc. and this green concept ensures the
transparency in the administration. The digitalisation
leads to store huge volume of data in a small equipment
and avoids use of stationeries in offices.

5.2 Providing Commeon Transportation Facilities

Common Transportation facilities involves cabin services
to the employees. Instead of using separate vehicles
common transportation facilities helps to minimise the
environmental hazardous like carbon emissions.

5.3 Accommodation Facilities to the Staff

Providing accommodation facilities is one of the
perquisites available to the employees in the organisation
and this will help the environment indirectly by reducing
the transportation and thereby the carbon emissions.

5.4 Planting Trees

Organisation makes awareness programs among the
employees and in the society about the important of tree
planting. It is to be noted that large industrial houses
sponsors the highway beautification project as part of
their brand building

5.5 Encourages Green Ideas

Encourage the employees to put forward green ideas in
the organisation that gives motivation to the employees
and helps to improve healthy relationship with staff and
stakeholders.

5.6 Educating the employees and stakeholders about the
safe disposal of the electronic and bio medical waste

5.7 Declare Plastic Free Zones

Declaration of industrial areas as plastic free leads to
reduce the usage of plastic in offices. The organisations
can digitalise the office and keep the office stationeries as
minimum. The usage of pen, plastic files covers and other
stationeries are also generate undisputable waste.

5.8 Declare Smock Free Areas

Smocking injurious to health is the slogan everywhere but
still it is unavoidable by the man. Organisations avoids
such personals in the recruitment process itself and make
ensure that the organisation is smock free
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5.9 Teleconferencing

Teleconferencing’s is the modern way of communication
and enable us to talk to others by seeing each other. Now
the Managers can communicate the subordinates through
teleconferencing this result in the use of transportation
and helps to save the environment.

5,10 Online Jobs
E world enable jobs can be done by sitting in the home is
helps to minimise the pollution due to transportation.

5.11 Electronic Communications

Communication is an inevitable part of every organisation
Earlier the use of papers in communication is much as, of
today. Use of emails, Voice chat etc. reduces the cost and
paper waste.

6. CONCLUSION ;

¥
This paper analyses the HR practices in the industry to
protect our environment. Corporate Social Responsibility

is the key factor in the building image in the public about
the firm. As part of the CSR the organisations were
conscious about the environmental pollution. Green HRM
Practices help the stake holders as well as the organisation
to sustainable growth and existence.
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USE OF ICT AS AN AID OF TEACHING AND LEARNING

Shinu Thomas P
(Asst.Professor)
Research and Postgraduate Department of Commerce
Henry Baker College Melukavumattam

Abstract _
Education in the globalisation era is not limited with in the classroom but have
no boundaries. The greatest challenge that educationists in the world face in the digital
§
era is to prepare nation to walk with the vibrant and dynamic societies else were in the

globe. This article traces the benefits of using ICT in teaching and learning process.
Key words: ICT, Education

Education in the globalisation era is not limited with in the classroom but have
no boundaries. The greatest challenge that educationists in the world face in the digital
era is to prepare nation to walk with the vibrant and dynamic societies else were in the
globe. The term “technology” refers to advancements in the methods and tools used to
solve problems or achieve a goal. In Education technology plays vital role in aiding
the teaching and learning process. Earlier the teacher taught by using sand in the floor
to learn letters by using Hand. Now the floor is changed in to touch screen and there is
no sands. Changing from the Gurukul method of teaching and learning with one
teacher and many students to digital learning with one student with more than one

teachers increase the scope of education.

Today’s age of science and technology ,teaching and learning process affected
by tithe effectiveness of teaching and learning depends the types of equipment
available in the class room. Now the teaching and learning process is student centric
.Teaching and learning process has shifted from objectivism to constructivism. Use of

ICT in education provides benefit to teachers as well as students by breaking the
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geographical and time barriers in acquiring knowledge. Quality in education depends

on the effectiveness or transmitting knowledge and skaill.

Technological innovation changes the scope of teaching and leamning it
provides wide access to reference materials. The following are the benefits of using
technology in education. Faculty members can integrate ICT tools into their teaching
to ensure the flow of information in time and without delay. Teachers can use the
support of audio and video, interactive chats, multimedia play back, online feedback
group discussions, forums, social networking sites ,learning Management Systems like

Moodle, Word press LMS etc.,

Benefits to Learning Process ,
»

1. Increased access of knowledge and reference materials.

Access to the world of knowledge through ICT by way of digital and online
library edition of study materials, Blogs and website of educational institutions
increase the scope of education. Learners get everything in their finger tip. Use of

mobile phone applications, internet, e book etc. can aid the learning process quite easy
2. Flexibility and richness in content and delivery

Flexibility in learning process means ‘anytime anywhere' The learning
materials including the availability of faculty members is not limited with time.
Richness in content and its delivery is the main advantage of using the ICT tools.
Learners can refer a journal or books in British Library from siting in his room by the
use of online library. Publishers publish their digital version of their content in the

website.
3. Combination of work and learning

Earn while you learn is the modern concept of education. Due to the
intervention of technology the learner need not attending regular classes they can take

online courses offered by the Universities .Edx.org and nptel.org are some of the
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online learning websites. Social networking sites, search engines etc. replaces the

concept of traditional reference system.
4. Learner Centred approach

ICT enabled teaching is Learners cantered. The learner will decide the time

venue and course everything is flexible.
5. Enhancement of quality through interaction

Various levels of interaction is possible in ICT based learning, the student
Teacher, Student to student, student with the outside faculties and other stakeholders.

This enhances the quality of learning

b
6. Easy understanding
The learner interacts with different faculties from around the world make easy

to understand the portions.
7. Reduces cost

This is the main advantage of ICT enabled classroom ,Because it reduces all the
recurring expenditures .The students need not take the printout or buy a new book ,he

can take a photo, saved in a laptop or other devices.
8. Eliminate time and geographical barriers

There is no geographical barriers in ICT enabled learning. Any time anywhere
the learner can sit and taught his lessons. While on travelling the student can interact

with the teachers and can access content through the web.
Benefits to Teaching process.

1. To keep up-to-date
The teacher can keep up-to-date with the use of ICT .The teacher is in the
position to access online journals, libraries, newspaper etc. He can set news alert to

know the changes in the industry. Online reference opens him to a sea of

knowledge




l 2. Professional Communication

| Professional Communication can happen in two ways .One is with the
students and other is with the colleges. He can use Email, Chat video conference,
Voice chat etc. for the interaction. The teacher can start a video channel like

YouTube channel to upload his classes.

3. Flexibility in teaching _
ICT offers flexibility in teaching process .The teacher can fix the time when '
he is available online. Outside the classroom the teaching is possible. He can take

videos of his class and upload it in the social networking sites.

4. Reduces workload

¥

The teachers work load will be reduces the workload earlier the teacher

reads the in the class room Now he can upload it in a website and the student can

access it anytime anywhere.
ICT as a teaching aid

Information Communication Technology (ICT) provides a number of teaching

aids which are discussed below

1. Interactive Board

Replacement of blackboard with interactive board changes the class room
environment as it enables the teacher to communicate the student through visual
medias ,interactive learning .Use of interactive boards facilitate the student to re
take the classes taken by the teacher. Now the teacher can record the classroom

and given to the students for revision and further reference.

2. Projector

Modern LCD projectors simplifies the presentations in the class room .The

teacher can prepare presentations using multimedia content and made the class

more attractive to students.
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3. Laptop
Laptops and Pcs Replaces the teaching notes and supporting documents

everything can be stored in the computer and can be stored for further use

4. Email Communication and Chatting
Communication between the student and the teacher is not limited inside the
class room and not limited to. the class time. The teacher using Electronic mail and

chatting can interact with the students at any time.

S. Visual communication
Visual communication is possible in the ICT enabled classrooms .The

teacher can present slide shows; videos etc. by using laptop or projector.
»

6. Learning Management Systems

Learning Management Systems means online learning systems. Now the
teacher can give notes, videos of his class, reference links, online exams, online
result etc. are possible in LMS. There are a large number of open source LMS are

available. Moodle and learnpress are some of the examples.

7. Campus networking
Campus Networking enables to share the facilities in one college with other
.This helps to reduce the infrastructural cost and make the surplus into other thrust

arcas.

8. Mobile Teaching
Mobile teaching is the most modern concept. Websites like Khan
Academy,Lauraacademy.com are some of the mobile learning Management

system

9. Social teaching
Social teaching means the use of Social Networking sites as an aid to

teaching .The teachers can create face book profile, yahoo group etc to interact

with his students.




Conclusion

ICT revolutionise the teaching and learning process. With the launch of ICT in ‘
the education field, the quality of education. Use of ICT enables the students to decide |
upon the time and place and use of a resources .The teachers and students can use ICT ]

in the teaching and learning process to improve qualitative. l
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Modernity on Wheels, Modernisation on

roads: Mapping the History of
Transportation in the Erstwhile Natjve state

of colonial Travancore

Jibin Mathew

Introduction

Travancore, the Southernmost part of the Indian sub-continent. was
situated 1n the south-west portion of the Indian peninsula’. The term
Travancore was the anglicized form of Thiru-Vitham-Codu or
Srivalumcode, which means the abode of prosperity-. Travancore was
uniquely fortunate in enjoying the valuable services of far-sighted and
enlightened Indian Administrators like John Munro. T. Madhar Rao, C_P
Ramaswamy Aiyar, etc. These great men took bold steps to transform
the traditional societies left under their care, into remarkably advance
ones, which assimilated into their folds many of the symptoms and
advantages of modernization. Transformation of society is possible only
by effecting improvements in transport facilities like roads. canals and
railways and developing media of communication. As far as changes in
Travancore’s communication system under Dewan T Madhay Rao are
concerned the improvement affected in transport and postal facihties are
the most outstanding. Here an attempt to evaluate the impact of the
reforms introduced and changes brought about this illustrious Dewan of
the Erstwhile Princely State of Travancore during A.D. 1858-1872.

The public works Department in Travancore had its beginning in
1836 and its early activities were quite limited in scope. Its work was
confined to maintenance of public buildings. Its establishment consisted
of a surveyor and a drafts man. For two decades the public Works
Department had remained dormant and only an insignificant amount was
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TR G0 UALD CAITBALOBM Asnmueamyd

spent on 1t In November 1855 Madras Government, had (o poj

the Maharaja of Travancore that roads. canals and ~build' POt oulto
works beflitting an enhghtened government and benefitin .I,:],g: were the
and subjects and that these were hittle known in Trﬂvanc!z)(r .'] ¢ the staqe

, With the advent of T. Madhav Rao as Dewan in 185§ .lh s P

\Norks Department began to be activated. According to hi‘m [LI ble
justification for levving a revenue larger than the requiremenL]e oy
ordinary expenditure consisted in the laying out of the ceurplu: o
construction of useful public works which would not ulhenvigiln the
into existence’ T. Madhava Rao, the Dewan of Travancore cn|.1:lii0:ne
a separate public works department in 1860 for the laying, impro\cnt: ed
of roads and construction of bridges™. The year A.D. 1863-64 reprCs'e(:tl:
a very important stage in the growth of public works in Travancore .w|[|‘1
the replacement of Major Greenway by Barton". as chiefl cngincc.r On
Bartons armival he set himself to organmize the department. Due (o the
lack of trained personnel and planning the department was bogged down
into too many routine matters. So Barton introduced the contract system
for the execution of departmental works through the government was
skeptical of its success .

Travancore lacked Highways and Canals for linking the inland with
the coast line. Transport and Communications were done through
palanquins and personal messengers for facilitations waster transport
from Trivandrum. to Alleppey. Cochin, etc. the Ananda Victona
Marthanda Varma Canal had been planned by Burton’s predecessors.
The work on this project had its formal beginning in 186 |*. The construction

of the Ananda Victona Martanda Varma Canal was continued with an

| 900. The advantage of the project was that, it

expenditure of 10.0
ate Alleppey.

connected Trivandrum., the capital with the chief ports of st
Cochin and lines of communication with the Madras Railway in the north”,
e roads constructed by Barton. the most important was

hat Road connecting North Travancore with Madurai
h road from Kottayam to Peerumedu was

completed and several old timber bridges were replaced by Masonry
structures. In addition to this Highway the construction of new roads, of
shorter length between Nagerkovil and Asamboo hills from Eraniel to
Raja Kamangalam werce also taken up by Barton. For wanl of sufficient
skilled labour the work on the K uzithurai bridge could not commence in
| 864" Other areas of public work department aclivity were construction

Among th

the Peermedu G
district. In 1864 the approac
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of public buildings and irrigation.

The public works department continued its hectic activitjes in the
succeeding years also. To provide a dircct link between Trinelveli and
Quilon markets the Quilon- Shen Cottah road began to be constructed in
1870-71"". The Southern line of communication through the Aryankavu
pass was 0 be connected with Trivandrum by a new road from
Nedumangad and Tenmalai. Soon after the opening of the new road, the
extensive tracts of land on its sides were reduced the distance between
Trivandrum and Shencottah by 40 miles. [t was very advantageous to
the postal department. A beginning was made for laying a new road from
Trivandrum to Kottayam. This road, the forerunner of the Main Central
Road, was designed not only as a main line of communication of the
country but also a connecting link between important inland towns at the
newest points of water communication of the country butalso a connecting
link between important inland towns at the newes| points ol water
communication. Another important road opened in 1870-71 was the road
from Shorlocode to Ashamboo hills which enabled coffee planters to
dispatch quickly the heavy crop of that season'2. Also various new roads
of short lengths in the neighbourhood of Trivandrum, Quilon, Alleppey
and Kottayam were constructed. For further extension of road
communication the public works Department traced and surveyed in
Southern division several lines of short length aggregating 50 miles. As
for Varkala Canal the progress was not as rapid as expected due to the |
lack of sufTicient labour. Though the public works department employed
200-300 men regularly, the construction of new roads in Trivandrum and
Quilon'"". Communication services like Anchal or native postal service,

British postal system and Electric Telegraph elc.

Anchal or Native Postal Service

Another medium of communication which had been encouraged by
the Government was the Anchal or Native postal service. The Anchal
Service worked in the same manner as British postal service. Uniform
rates of postages was announced through a proclamation'*. The one
peculiarity of the Anchal Service was that it was monopolistically used
by the Government. It was made available to public use only at the initiative
of Dewan Madhava Rao.

The total cost of the Anchal establishment for the year 1863-64
was a little more than rupees 12,000 and the total receipts were nearly
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rupees 5,000. Thus, it would appear at first, that the Sirkar was a loser by
about rupees 7,000'. But in reality it was not so. because huge quantitjes
of Government correspondence was conveyed by Anchal free of charge,
If charges were made for that also, it would appear that Anchal was 5
well-paying concern.

The public increasingly made use of the new facility offered by the
Govermmment. Anchal facilities were made available tot he public al cerain
custom houses, Taluk head quarters etc. also. The Governments policy
was o open new Anchal offices in all places where the income from the
establishment could meet the expenses. Several new offices were opened
in different parts of the country, such as Pathanamthitta, Parassala,
Piravom, Aranmula, Kulatoopuzha, etc. Every year the number of letters
and correspondence conveyed through the Anchal station increased. The
expansion of the Anchal Department and its activities are discernible
from the total number of private dispatches consisting of letters, registered,
unregistered and express; newspapers, books banghy parcels, elc.
Conveyed through the Anchal in the year 1044 M.E. (A.D. 1868-69)
which was 1,67,855 showing an increase of 10.119"".

Another important reform was the establishment of boat transit
between Trivandrum, the capital, and shornnur, the nearest station on the
Madras Railway. the distance being about 180 miles. Private and public
parcels were carried at moderate charge and passengers loo were moved
as speedily as may be. The transit was of service to the public. As the
Administration Report says “The transit is considered a great public
convenience by those who are in the habit of getting goods from Alleppey,
Cochin and Madras. as also by those who have occasion 1o resort to the
courts and cutcherres at Trivandrum™",

The public made larger use of the new facilities as shown by the
increased number of dispatches every year. The Government instructed
the public regarding the subscription and direction of letters sent through
the Sirkar post. The lacility of sending registered letters was introduced
in the year A.D. 1866". The public were also notified of the opening of
a money order oflice at Trivandrum for their convenience. Arrangements
were also made to send private letters through the Travancore and Cochin
Sirkar Anchal.

Thus the Anchal establishment also grew in size and scope of
activities, with the extension of transport and communication facilities™.
With the construction of several new roads and canals, it become safer,
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asier an quicker for Anchal ‘runners’ to carry U1c mail from one place

Lﬂ.nothcr' with the growth of transport facilities, there took place on

L(:,;rccchﬂ“fd ingrcasc in trade apd commerce and movements of people.

The newly established courts. (mvcrnmgm'Depi‘lrtmenls ctc. naturally

led to more correspondence, the responsibility of conveying which had

been carried oul by the newly established Anchal Stations.

Side by side with Anchal service, the British Indian post offices
carried correspondences to regions outside the stage. The services of
these establishments enabled the people o maintain their relations with
British India and other Indian States. There were four British Indian
Post offices in Travancore area-'.

The Electric Telegraph had been introduced in Travancore, within a
few years of its introduction into British India. An Electric Telegraph
Office was opened at Alleppey in A.D. 1864, which enabled the people
to send their messages from Alleppey instead of sending 1t from Cochin.
Telegraphic connections were established between several places in
Travancore and places outside Travancore=. The four Electric Telegraph
¢ Offices in Travancore at Trivandrum, Quilon, Alleppey, and Nagercoil
enabled people of Travancore to maintain their contacts with people
impact of this reforms on the general growth and progress of the country

was very great.

Conclusion

Thus the roads and canals, the Anchal Service, the British Indian
type of postal service and the Electric Telegraph service brought about a
revolution in Communication i Travancore and led to much larger
contacts between the people and the consequent modernization of the
society through increased social mobility. The initiations undertook by
him gradually led to the modernization of the Native State of Travancore,
which in subsequent years, enabled Travancore to occupy a leading
position among the Indian states and to each the appellation of a *model

state’.
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Constructing Perspectives on Bonded
Labour System; Myth and Migration
Dr. Nisha Joseph!

Introduction

The Paniyas are one of the scheduled tribes of south India whose

largest concentration is in the Kerala state. Very little has been

written about this extremely low-ranking untouchable, ex-slave

or ex-serf community who used to be bought and sold till about

the beginning of the present century, long after slavery was abol-

ished by law by the British in 1843".Though the British govern-

ment made number of laws for the emancipation of slaves of Kera-

la during their time, that had never given economic emancipation
to them. They didn’t do anything for the rehabilitation of these
slaves. So they continued as underpaid, exploited indentured
bonded labourers, though there is a slight change for the better
in recent years after India became independent in 1947.The Pani-
Yyas are now mostly landless labourers; they are mostly illiterate,
leaderless, unorganized and therefore generally unable to demand
the minimum wages fixed by the government of Kerala for agri-
cultural labourers?, There are other very low poor castes in Kerala
who have at least some redeeming features, but he Paniyas, as a
group, have been disliked and looked down upon in spite of their
usefulness as cheap agricultural labourers, This particular study
wants inquire how a myth utilised by the landlords of Wyanad to
make the Paniyas their bonded slave labourers.

The Society and Social Organization
The Paniyas, a major tribal group of Kerala, are the inhabitants
of erstwhile Malabar region mainly concentrated in Wynad and

* Department of History, Henry Baker college, Melukavu.
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Syrian Catholic Women in the Making:
Some Reflections on Pastoral Letters

Dr. Beena Paul

Amidst the modernisation of Kerala, like other communities, the
Syrian Catholics' were anxious about women, body and sexuality. When
modern ideas and institutions brought about new opportunities for men
and women. to cope with these changes, Syrian Catholics began to engage
with modern institutions. which necessitated, reforming, refining and
moulding of women. Within the community the initiative to refine and
mould women as per the aspirations of a modern society, without losing
traditional values were taken up by the ecclesiastical authorities, having
the support of the fay people. With the “pastoral power’”, they controlled
the desires and aspirations of the community, by imposing certain
prohibitions and obligations. Women were the target of power. To shape
and train women, who obey. respond and are skilful in womanly activities
and who could be subjected, used, iransformed and improved, according
to the needs of the society, were envisioned by them. This paper attempts
to trace how the ecclesiastical authorities, through their pastoral letters
tried to configure Syrian Catholic women in the early decades of 20"
century Kerala. amidst the challenges of the Protestant missionaries and
other indigenous religious factions as well as modernization. In this paper,
pastoral letters of Mar Thomas Kurialacherry (1911-1925). the first vicar
apostolic of Changanacherry vicariate, is taken up for the study. The
ccclesiastical power vested in him was made use of not only for spiritual
formation but also for the socio-cultural development of the community

within the ideological premises of Catholicism. The efforts of the evolving
Syrian Catholic church, to educate, regulate, shape and producc women
of values, morality and “womanly” qualities are seen from the ideological
background of the reformist movement of the Indian intellectuals, to

330
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emancipate, refine, and mould women of thcir own community, inaperiod
of nation making, community building and modernizing individual.

There was no common concept of womanhood in Kerala. Each
community had theirown notions and they were lifc binding.’ The Syrian
Catholic concept of womanhood. as wifehood and motherhood, was the
outcome of religious and cultural formation. If the first half of the
nineteenth century was dominated by the missionaries through their
educational activities, in the latter half, the concern for women and their
education were taken up by the new middle class natives. Education. not
alone was their concern, but cvery aspect of the life of women became
the central concern of their discussions. Women education, marriage,
age of marriage, their dress and ornaments and thus women, body and
sexuality became the matter of discussion. All these discourses were led
by men, especially, religious leaders. They insisted on certain code of
conduct for women, which included both public and private spaces of
women. The newly emerging middle class supported the religious
authorities in all these affairs. The “social disciplining™ that occurred in
Europe atthe time of reformation and counter—reformation can be related
to the social phenomena that experienced in Kerala at the wake of colonial
modernity. Coming to the Syrian Catholics, the disciplining was speeded
up by the late nincteenth and early twentieth century. The moral police
intruded into the private lives of the people, regulating their sexual behavior,
family life and church attendance.® The regulation of sexuality was a
major preoccupation of the area where social disciplining occurred.”

The Catholic-Protestant encounter in Europe had a follow up in
colonies and this is illustrative of the Kerala church. The fear of Protestant
indoctrination and ideological difference between the two main stream
Christian doctrines alienated Syrian Catholics from the colonial apparatus.
This ideology was working throughout their lives, or, 10 them. the ninetcenth
century amalgamated tradition, Catholicism and modernity. Church
authorities forbade the Syrian Catholics from entering any school run by
non-Catholics and thereby the modem English education was dented to
them. Even though the community was educationally backward. they
were asked to study in schools attached to thelr parishes. fearing the
possibility of conversion Lo other Christian factions or indoctrination of
other ideologies or it was necessary to educate, guide and control young
ones, so that they will hold firm in Catholic ideology or could make them
‘good’ Catholics.
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Endnotes Configuring Syrian Catholic Families:
1 Complete Works of Chavara (hereafter CWC), Vol. 1V, P. 95. A Study Of “Oru Nalla Appante Chavarul”
2 Sreedhara Menon A, Kalathinu Munpe Nadanna Navodhana Nayakan in
Thomas Panthaplackal , A Pear| Truly Indian, Ernakulam, 2005, P. 73.

3 Sebastian Joseph, The Great Chavarian Social Revolution: Mapping Sign
Posts of Social Renaissance in Kerala Engineered by St. Chavara, in P.F
Gopakumar (ed), ‘Faces of Social Reform in Kerala', Thiruvanantha-
puram, 2015, P. 252.

Dr. Beena Paul*

[

Ibid., P. 252. . Colonial interference and dissemination of colonial ideology made
John Mannarathara, op.cit, P. 46. a breakthrough in 19" century Kerala. Both political and cultural
Francis Vallapura, Bl. Chavara Vibrant Educationalist and Spiritual Guide, spheres were undergoing changes. Shaping and regulating the
. I;:g:)tll Z’:'ngg';’hp' léé_t b 253 communities according to the needs of colonial modernity had
, op.cit., P. 253. . . .. . “ "
8 LESahanam cl:Dp df B B4 > begun in the mid-19' century. It is in this context, the “Chavarul
9  Chronicles of Koonammavu Convent (hereafter CKC), Vol. I, PP, 1-13. (testament), a letter written by St. Chavara Kurlakose Ella's ,is tak-
en for the study. The study argues that colonial modernity, Prot-

10 Ibid., PP. 84-85. . T
11 CWC. Vol IV. P. 85. estant activities and the Latin jurisdiction on the Kerala church

a W

12 Ibid. P. 142, had influenced the making of Syrian Catholic families of Kerala.
13 CWC, Vol. 1V, op.cit., PP. 143 - 144. “To make a good Christian family which is an exemplar of heaven”
14 Kuriakose Porukkara, Biography of Chavara, Mannanam, 1871, P. 41. formed the basis of the “Code” for Syrian Catholic families. The

need to be a good Christian family, the pattern of their life, and
every aspect of Christian family life, as instructed by St. Chavara,
the first Vicar General of Syrian Catholics are to be studied in the
background of colonial modernity and confronting ideologies of
Protestants and Catholics . The ‘social disciplining of the commu-
nity, first carried over to the Kerala church by the Latin prelates
and latter to the entire society by the Protestants, had a crucial
role in configuring Syrian Catholic families.

Chavarul was a long letter written by St. Chavara Kuriakose
Elias, in 1868. It was written to the blood relatives and his family
members who belonged to the Kurusupally of Chennamkary, which
is part of Kainakary Church. This letter originally titled Chavarul
was renamed and published as Oru Nalla Appante Chavarul, in1910

* Associate Professor, P.G. Department of History, Henry Baker College,
Melukavu
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Foreword

Method(s) in Madness: To Be in
Methodology

1

“Literature is not made from words alone.” - Roberto Bolano’

The diversity of literary studies would at first seem a bit baffling
to an undergraduate student. S/he might have read literary texts
in English or in the vernacular for the sheer delight of enjoying
literature. But studying a text as part of a course in English
literature marks a seminal difference. A serious approach to
literary studies would reveal the multiple layers of meaning
and the diversity of social, cultural and political contexts that
inform a literary work. Often, there is more than what meets
the eye in literary texts. Phrases and sentences which seem
‘neutral’ or “innocent’ may have shades of meaning that reveal
undercurrents that would not be discerned so easily.

For instance, most of the students might have read and
enjoyed Bram Stoker’s Dracula. There is an episode in the initial
pages of the novel when Jonathan Harker, on his way to Count
Dracula’s castle in the Carpathians, waits for the train to depart
in Transylvania. He hurries to the station to catch the 7.30 mail
buthas to wait for long. Jonathan says: “I had to sit in the carriage
for more than an hour before we began to move. It seems to me
that the further East you go the more unpunctual are the trains.

1. The Last Interview and Other Conversations, trans. Sybil Perez, New York,
Melville House, 2009, p 50
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@OEHHOO3 20BN ) duB: AllaIoODOD dHd:UB « GBI GNogeamA

A®IOMEo0 MQOMEORI  E261)06MO3 W @1Tl6 ) (Enlightenment)
WMODNVNENHS WOLNOBDINLO (A10aliBIOHEMAT oﬂm:onumﬂmg @By
MO Muolalaeemaol dloellaueam m”!cem’hes);cmmro;sm‘;. A IGOY
AOOMOMWal®oo MQINEINTF @RAUTVOIMEOMONS DD ANUBISTUBBSlS
DVBBOo OSIOMSEIB]. BaANo GRG0 YWABOWIANS analuailoym
OBIOMG (A IBIWIWOMALo GOHAD @RYWIMBMWOS AUBCOIHS Gal0B406)al
Qoaisy oysessl. T.S. Eloit @mead Four Quartetssd mm)oasydaes an)
aldS) WINIBMNIOROAMY0 TVaOIBHIMIAN®LIT) alow)mm). [Humankind/
Cannot bear very much reality]. aloumio®y quomSeo0e@m ORILENES)
O (aIDIMIWomeasSIad o888 aillvdloavo DEIWHW)o TUHEI HHeld,
gleno ™) (aldHSMOABHW)0 alTD).

(D ©®1W)6S /GRIDH: OO VLDI@INNID® (aIBIWIWIMs  agyan
VBT JNEODIS 2l @3:00@0B QS 1], B5008QIMIE3 (aIcilalwame
92196 iS)aIN WOLNIBMOEONEHOUB (2 IWIMo (AITITIWOMOTIMSS 20wy
2206mMa) @B ®16)2J01Im). Galdwd OTVIVIOMGajoenss (Paul
Cezanne) (ane@i 2fl@#00@O3 MA@ ®OIN) AIOW)BHD)o SalFam).
@OLNOBDNY0 (AIDIMIWOIMo HaIYAN  BHLIOTV HSICW 623 @R
MBI DSOS (aI@IDBIWom@oem alvoITVMIWo ag)am)aIan).

MISH:0001H@ RIANOOWIONG M@ 2 N@OAANTIEMSHIUB MISSUBOLI
af)am DSROTIOMOADN ailodm@eancepemea jpeeiw)ss (Luigi Pirandello)
MISBHBLONANUB 6N M)S681E]. Mi(soailBaiselem)o (Igor Stravinsky)
@aroemeeniduilomm)o (Arnold Schonberg) caenss monio=emnad
MO IO TVIEROW)OIOTIOMHOUB BRGIOM Mideimlwleel rues:
MEBBUBHS (al0DE Y0 MDIB). (AIDIMIWOIMOIGE QI D al@lsmoae
aLIOERIAIS:ER0 MVESE20 ARYWIB)AVILL. aIBlE2OWIOMWD)0 ORaV®
WOSW)o FDOYNE DSMOFIBHBOS Ala0ILITDSSIeNHSVWO @RAIG &SN
CaldDG). alOOMOMal®O0 MQOMEIDM 0eME0 aldy®wleel all®ade
@OO)DS NHODYHAS)OMO03 M2)HHN® @NB12|0lWIMOAR. GanIEFANIaL]
WOS HalOS)ANOHNW)BG AUBA 2 VN3 @PMWOSIa] 2 OO Qon.laal

2J0IB aBOOWOMEN @RE(B (eniw; (Andre Brink) alomymm)(1s). @mes
8105 TV GUAH @RI VAOWIBYMM Lma;mﬂm;as(mog&‘lﬂ
21BN GO G ) TV § TV AR AW IGIWIWIMe  EGaNIEFIUNIDE
HUBHANS)OmOAUM AllKo0TL2IO)IM) MMIM) MIAIMo. AlGdd
BREN B0 2(@DHO0OIBHE 0D (AIGITLAW] (al30Mo alD/®® (¢
Wom@WlH gS)6BEIW @R alooFledmlimag allsymene afls:
20010)N), ILOOBMOIHOD @REMalS] all(@ 1B @ WG] @y
9aI0Glo #)81GaJ0)T (Ao @IVIORI ERMANTLIW D
)M (nIOATNWOMOBNON @OIN0B O30T D6
02 @pd 062 dleom). @3 0mamiled (amlmliwome &




LadIMIWoMo

@RegEIel Seidlege sl iomlele (IImlwome 0 alQ6a|S)aNG)
OLDOBMOIPOLIT DIBlajolailceiss o) (@caem m*ﬂm)gr)(mg‘. g[_;n ailuoi
MODIOMR aBQON0 (aISBOW (alriydaimaoem This is not a Pipe agam
alleuyom20W a0 Flod.

LCeci nest nas une pufie.

g

@ eaivl@louilenns eoem aceewg (Rene Magritte) moo @06m)
MO VLOOBMN OOala|e] GRMIONNG 6®) al1Flod) @6 (Al Im]
WOMo AODIOEMAT ARSIAUIEWISG) AIOM). “QUTV@)HOBIOS GLIODHOTD
TULANISIEN MO AUIBNDBINS GLIIMAET ™ ag)am 908> L1066 (Jacques
Lacan) (aoa@mao® anayo (It is the world of words which creates
the world of things] (Ecrits 65) @G®0S) Gald0m) QWIHHEMo. Helo
M3 NVN@ - a@ODIGRID, GMOAURINGEID, dILODIGRIO - QUL O HEBO,
Als)@ e, MNOEIBESO DL QIO BSOS EWO mcasmsm@euosc@o
OMSIaN @RS LA MWOM BB 2O CAWBB). @OEG|IUd
WOLNOBMNYOOD @RSVWIBO ST HWEY, (aIUBMOUDD DO B1H6)) > W)
LI@IOWOMORAM QIBYAN). DOHRIW)MISH@WOS A UDIDOH IO DO
&S E3 AlA1ECICHNMBONENE.

@OLNOAB@OY0 (AIDIMIWIMo 1Y A)OMD @RAVOWIANEMAN DO
AWM TLERDIANODINTG AUSADROW V)2 IDEUB AIOOMIMa k@00 MO
snEleel aflel Gmoale)&glod (alSDOEM. af)POMILNOS OOl
©OLOOBDNLODIOM (A IUEMAIDSOEMAR0, a) 9O OV TLEMBAOEI
8lo @D MRS ERAIMCa{lEOOq{SIAM. @qeiwloel allalo®
MW 2B ®EMOILY @PRITLOGMO amamosmloyes (Alessandro
Manzoni) The Betrothed (1927) @I REAOOEMAOW af)SION0. alap

iqn? 2e1og0 Olaauda) G|ReM 165
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@OEBHODB QOB @:UB: Al 2IOPRODMY B dhUB « GhOBTW GMOG6BUD

A0OMIOG MELIMOUd GALOED gooaidlemo (Don Rodrigo) agym (aie)
Qﬂsmg @) O (TEBBSBOGD saidaioleoenglaio)yam eomervo)o (Renzo)
enavlow)o (Lucia) alomialoo TMLoUBIEN QDM HOD)BHUB ‘af)9)m)an).’ :
AlGHH MOHOOOW @RAIBH)CAUTE] BONHUB af)PIONM D)o AUIDlayy
DOS)HNANDM)o BQOOOH;1LNA0VIBIHe]0. 2g)$)O10) @YU IB0UOMOITIIOG
(B memaleeides afle@d al)eMR)M). af)aMOEM af)PICMMBODM)
HOMETVI AlOGIOIM)OB:0S)HN)EMIOUB BRMHMOIBLOTVo MVIRUl2 af)P)OmOB
(scribe) @oUIB®2001 AMAVILIHO)BH@)0 ENIVHH] DDa0162]S)H6)HW)o
O2IT®IS aflel H3E3UEEBU3 MTBH)HHW)o BOQEEBUS GRYANINA|S)HD)o
©a1Q)aM). “O®MMIH9) ANESHe)” ag)aM alOCOIIS GPWIUWB Gal® af)S)O
HOMETVOWNS a2 flADBHUBHE QAUOBN)HHESHYAM); @RAI DIV)OM)HDYo
60260 ]S)OBW)0, GRSl ilSla{len)d:®)0, 62 ICHIAIM)HN) B0 ag)amIa),
0il5) HBW) B Eal0RI)0 HaIQ)AD). SO HIFEMIOPIHOS AUOWla] amqyl
BI0H6) QI BHQIBIBYOS TVANOWo GAIEMo. AUIWI2|J6)d30S)HH}IMWIUB
ailuor1d:01686)EMINU3 QILR ILOMOMIN (A IUIMEIBU DSHEIS)BNN). af)P)
®IQ @RYUB PEFUTl2jAUOWIMRL! AUID2)OB:0S)HN N @RSIOM AlLoaIy
MOBIENBH). IOWOMBBD) AIOWOMONINHD HOMETLO 2OYOANINEHECWO
alO@)aM). DD af)P)OMBHOBHR)0 @RM)BAINA|SIIM B0) (AIMAOEManH
2MEAVIEM] 2 IOWYAN). WILNIBDDIOTD QAUISNHSIENHS (al®ImIWwoMe
8211Q)) GMNIOU3 DENSIH)AN AU IWIMEBBUB DAIEOS V)2 Il@DH:)aM). _
AR D 2 IBYDOBNOL! (aI0MEILBOBAN AWOSBLN ELODIOM o
alo)an egquamogleom (Stendhal) The Charterhouse of Parma (1839)
21BN TVoRAUBBSBYOS (AITIVIWOIMHTD MIBAHWIHN)HHW)o @R® @RAVD
RLIBOSEMAN) MV} 2llale9)B:W)o H2IYMN). HMEa [OSIWEMR @RYRIWEMIW
anosnfiavleo (Fabrizio) clenmlcdmlan)o @)ELOIGE alo®:S)eaal
Mo VIDTNBIBH}AN). alGHH, W)ALO OalYAIM)o IO @TVORAIEE
B)6S BOUNAIB)AUIMMBSA GRWIBIOS (UOMEBBUS MlaTHaNLINIB)AN). AVSBER
WRLOMIOL! DE2RILICoWEBSITMIMM)o and(NITIVIGWO af)GaloPo
@RHMYMITBHN)ID). ODMEIBHOLIGNS] GHSANEAIIGAD HMEROSIVOM
@RI 6] 2 clwyamlel. @pEIAICIeNOS ms)%aa;kas mmmﬂm}{m-.
£SO @RAIM 21B)(@Mo BPMYEBAIGAIBLAIE:)MD). alOlMORNE -
@BRGEI08 @RI alLIGa]09)o HONUHIWIEM o) OMICaO}AND. &
2)01005100 HHTVMNE:B HSAN)EAIOW YB)MIROW AldMVIELIOE m
GMOBMYAM). @DEInlom)mi RMAIMAWRIVIGYMM ~ISHHBOMIGS
MEWO a@nmofl MI@3H)M). ®Mee)anQlo Morallee)m
mﬁ mmm; aﬂo‘lytﬂmomom;nﬂgd mogcam; ©)ALOE




(adoslalwomae

©OLNOBDN 0 @IAUMOS (AW omeBglenns @ild)ajdlow)ancd anoid
LENUDE

AIBI®MVoRAIEIRUY HEAUANW OB (AIGIWIWOIMEIRGHS, (L6119
RGOS MSWITIOA|S @OAULBD D) M TINIGE DOHOOW) T, af)s) o)
090 MVoENITW2fISCGOmIBo af)®)@e)a S} QAUOBe) )0 @RS TU)ailq ]l
£9)aN AUTTOHOB)0 ®RANENBH al0OTValdyo ML), The Order
of Things-@d an)es90 @) Mailafleeyrmyers: Written word and the
things no longer resemble one another (48).

HLIeNes (AIITIWOMo 6alYea|S)am WOLNIBMOGHIeG ajlel
mI@da{lOom Gald3s0 621QYMMD) POHOIUWWHGIWHS TLCEDEBRGEKES BN
oM. 803000 atom)asieod My Name is Red-©3 @pon1a®20® (Aol
DIWOMEBBE)OS QAlUDIOTLYTHW TLOTIMIOTMY @BRYEIYOMo GaldBso 6)alW)
AMYENE. @OAN B0LI0B:021000), 20QXI0O® AlldyMPOW H&BHIMIjo MlerE
QI0L1)0 8B H0IB0)alB0W] 2@ 1B H0)MOHAHAN TLOTINB BB
W)aM). VLOOBMOGHIG8 O )alo aBQ0I)o TVYMBORIHEMAN 0 BRD) 2O
29BN 2@ BLI010e! (aITIIIWOMAVMIBIWo WILNOBMOIHDID) Al
LI00H9)EHWIHEMAN)0 TVITTMIM A IOWYAM).

2B 0 (AIGIBIWOMo §21FGNO)IMIOHAUMS AflUdINSlaEGaloam aIaim)
®®)o TVMIAN0 @RAVMBIVIALASLIIN)o GRAI WILNOBDNYAWHMG BREM 0
AIBIGAIGUEIBST3 BaN) BO@ROHEMANI0 adlGIRICICWI(N0ablW)o DT
@W)Mas emoalelo HAISENa|S)OmYAN). alBl®o (aI@IMIWIMe &2IG)aD
©oLN0BmNI0 AUMI®MAH0AeLIM0 @P®) Cldkhajlo AUIBGIMIaEH020
e#emmn)o E.H. Carr @ead What is History? @@ alo@)am): “a1ol®
ODIOHMR AUNDDBHUB 2I1GI@BH00OG AMAIILNHS @RaIBoN@MIM) ailew
wmod)am)”(45) [The facts of history are refracted through the mind of
the historian]. cveaocwow)es (Jose Saramago) The History of the
Siege of Lisbon agam cmoaieil®el 0wz auledal of)am (al)al
0lawad ‘Not’ ag)IM alBo B)S1EaJBO GaloBapwlay alcl@omiee: “@Ral
RILIZOW AUTSDDBHUBHE” alj®)BOaH0 2IAWEH)IN). 2IOIDHICORVIO
emoaiellqilom)o (a@ldlwomeBgloel qmuosiuse DaoTWmMd OOuq
(Hayden White) au)ailglee)am). @onodmninom alnaan@eglends (ol
WIWOMoe HalG)aN ERO)AIV)0 BEO TVEEMEIBBON) DalGROWIBMINHMANIS
@negaoo a0y “The process of fusing events, whether imaginary
or real, into a comprehensible totality capable of serving as the object
of a representation is a poetic process. Here the historian must utilize
precisely the same tropological strategies, the same modalities of rep-
resenting in words, that the poet or novelist uses” (Tropics of Dis-

course; Essays in Cultural Criticism, 125). @®@0eio0ma001apas
A0Mo GOAIBOBWIO (NNOMROZW0 TRNOVIENTNDIVHIMOOI &1

R i

8



MOICHNODT AUOHE) HUB: A 2I0RBIDML HBUB « CHOBTW EMIFEBUD

ST G IO TLORAIEBOSHN012)S3 qUB:LInINTBOF AQ) HDilHg)o0
auowlmlen)am). 2B/ OO LnJ(Uﬂ(.T)’](J:)OO')GB'BU? mms)c-n ‘tmoomm
20D 80} BoUIMIBEHGIWIS)INY.” (Keith Jenkins, Rethinking His-
tory, 9).

GBS TSall0)es @agsn] @RABAL ZICWIII(SWOS @RAITVIM@O
wemglod aarlod (Act V Scene ii) @pOBa0®) ©21QMM@IM™) 2)mi glewo
al0(S BMEEBBIT aldladMVle0ea]s GOOROMVI(DIRIODIHM @SA B0
©OV] BOOYIM @OAD aVEEIAllENMMENS. GIM)O @RPEM W M0V 88
(al6M@o afl@3E90LIOT MISGHRIV] (aITIMIWIMo alQYOq|SIOBAN)0
@RAOIB B>D))YaMN):

“. .. the quick comedians

Extemporally will stage us, and present

Our Alexandrian revels. Antony

Shall be brought drunken forth and I shall see
Some squeaking Cleopatra boy my greatness
I’ the posture of a whore.”

DD QAUGIHUW ail.Od:. CAEM)HN)FMWMOIVWA DEBBHM alBIBInHQ|SITM)
aM): “©2100lailSla) ©al05H00id:08 @RAIVD)DIVIG MDA |Gl MOSMald
S)UB aldS)o, alS)RINNALIGS0W MISH:EHIB @ROEEROID ML @RAUMO]
aflee)o. @pelsauomdloaleel 3TUB EUd &oemlen)o. @RYMMIOW
B)Sla] DODMOBE] AUBYTM)0. HEWIII(SWOS CANHAGTIEID aillc383
aflallslom wmMIBEMIGE af)OMR BaODISOD B0) COIDLWIOS BOAUCDGEI
@AM G leO)IMG) o)W BH0EMENEl QIBY” (EatidsMnled TVM)ER
2y @103 Vol. 3 p. 769). ®OF WOLOOBDOIHOD AUBYoBILICT Afld>el
200 (AIBIBIWOMo 21QOSIOAAM) AIOWYAD GBS TVall0)es Rlewo
alo(S @®OM FHIECWIaII(S af)an 2IBI @AY L SDIDIODIONG B30) (IGNDIWIMo
DO GaUBMVal®0)OS QGBS0 GAIIM)ESWBMOVWO)HNS OALR
2@)0 (VDRLIANBQJo NIW2Jo®3 allaIBEmMo HIDIWOS 26Q00) (I@IMI
WOMAOW] M0N0 BHI6Mo.

af)OWIENeS PO)OHGIW)N WILNOBmN LOTIOMR (aIGIWIWOMEBBOB
G210 50 §2IQ)d DOMBIW)MNBIVOASID® LSOOG TVANEUBAHmIs. @03
@RAUGC O} AUID)D®/21900 ag) @61 WLOOBLOBINEMAD TVEBAOO
ng)wgium;a,os)m @RLISIAM)6NE. @RMBAIB @RMIBB8eOS “@rellnaslod 80)
0o} ag)aD IO WEBOM @RYOo&lee)M): “@peilnalcd B0} alUd) af)am
€00 dhlO B30) aIBI@TVoRAIAEN). 630)nlCGHH OB @RARLAVMYED PENBI
015169}, EEBONOWHIGB, DO A0 2B @A O SLOWPOVIE]
H6)o. BOORIB1O3, m@‘lmﬂﬁn@;@ &H0DY6BBUB a)BEMNAIWI0 @RIV QN0
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the margins of the society and who could only be emancipated through
a movement combining rationality, enlightenment and radicalism, the
politics of the possible. and untortunately with the consent of the sub-
alterns, has deterred the hopes of true emancipation.

The slow withdrawal of a rational community is reflected in the
upsurge of medieval religiosity with its innumerable and obsolete cus-
toms and practices. Irrationality coupled with a spirit of crusade has
generated a warring mentality among religions towards others. Despite
medieval in their outlook. even the exponents of religion justify their
own ideology with the help of modem science. On the other hand,
modern science and technology, which are being controlled by market
forces, compromises with institutional religion. While the role of sci-
ence was instrumental in modemizing religious ideologies and institu-
tions, and in bringing about enlightenment and the spirit of renaissance,
the forces of postmodemity lead the world in a different direction by
rejecting the very concept of enlightenment. Moreover, the importance
modemity had given to the individual is being replaced by group iden-
tity of the postmodern times. Ethnicity. community, religion, gender,
family. locality. everything get a facelift. Most of these segments, €S-
pecially those of religion and community. take their energy from their
medieval roots, a tendency which has been doing much harm to civil
society in a third world context. Capitalism promotes science primarily
for commercial interests and only very cautiously for social advantage.

The above situation reiterates he importance of social science re-
search. To be silent is to compromise with the forces of reaction. It is
important to bring forth the contradictions involved in social move-
ments and processes and to expose the varied interests associated with
the norms of social behaviour. That doesn’t mean all research be ori-
ented towards negative criticism; anything having progressive traits
needs to be studied and interpreted.
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Religious Ideologies, Confrontations and the Colonial
Space: Syrian Catholics in Early Modern Kerala
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Abstract

Traditional Kerala society underwent drastic changes with the arrival of
British colonial administrators and the Protestant missionaries. During the
early phase of colonial administration, society was suspicious and reluctant
to adapt to the ongoing changes. The traditional society had to confront with
modern ideas and institutions, Protestant Christian doctrines and beliefs as
well as western Christian morality. Each community had different challenges
10 face with. 1t is in this context, the study of Syrian Catholic community is
taken up. Syrian Catholics are the traditional Christians of Kerala, who had
acknowledged the papal jurisdiction and are also known as Romo-Syrians,
Pazhayacoor or they themselves call Catholics. Here the attempt is to trace
how the Protestant ideolo<ns1:XMLFault xmlns:ns1="http://cxf.apache.org/bindings/xformat"><ns1:faultstring xmlns:ns1="http://cxf.apache.org/bindings/xformat">java.lang.OutOfMemoryError: Java heap space</ns1:faultstring></ns1:XMLFault>